PenepanbHbIM 3aKoH oT 9 aHBapa 1996 r. N 2-d3
"O BHeceHMn nsMeHeHUn u gononHeHun B 3akoH Poccuinckon ®epgepauum
"O 3awmTe npaB noTpedbutenen”
n Kogekc PCOCP 06 agMMHUCTPATMBHbIX NpaBoOHapyLweHuax"
(c usmeHeHusimu ot 17 nekabpa 1999 r., 30 nekabps 2001 r.)

MpuHar MlocypnapcTtBeHHon [lymon 5 gekabpsa 1995 ropna

Crartbsa 1. BHecTn nsameHenuns n gononHeHus B 3akoH Poccuiickon degepaunn
"O 3awmTte npaB notpebutenen" (Begomoctn Cbesga HapoAHbIX AenyTaToB
Poccuinckon ®epepaumm n BepxosHoro Coseta Poccuiickon depepaumm, 1992, N
15, cT. 766; 1993, N 29, cT. 1111), N3n0X1B €ro B crieqyoLlen pegakumnu:

3akoH Poccuickon Penepauum
"0 3awmTe npaB noTpedbutenen”
(c uameHeHusimMm ot 17 aekabpa 1999 r.)

Hactoawmn  3akoH  perynvpyeT  OTHOLIEHUS,  BO3HMKalOWMe  Mexay
noTpeduTensamMm n M3roToBUTENSIMU, UCMOMHUTENAMW, NpOoAaBLaMM NPU MpoLaXe
TOBapoB (BbIMOfIHEHWW paboT, oOKasaHMM yChyr), YCTaHaBNMBaeT npaea
notpebuTtenen Ha npmobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero kKa4ecTsa u
6e3onacHbIX ANA XU3HW M 340poBbA NoTpebuTtenen, nonydeHve MHgopmaumm o
ToBapax (pabotax, ycnyrax) n 06 nx uarotoButensax (MCNoOnHUTENsIX, Npodasuax),
NPOCBELLEHNE, FOCYAAaPCTBEHHYIO U OOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a Takke
onpeaensaeT MexaHu3M peanu3auum 3Tux npas.

OCHOBHbIE NOHATUSA, UCNONb3yEMbIE€ B HACTOSILLEM 3aKOHE:

noTpeouTenb - rpaxgaHvH, UMeKLWMN HaMepeHne 3akasaTb UM npuobpecTu
nnbo 3akasbiBalowmi, npuobpeTarwnin N KUCnonb3ywmn ToBapbl (paboThbl,
YCNyrn) WCKMIOYMTENBHO AN JIMYHbIX, CEeMEWMHbIX, AOMAaLUHUX WU WHbIX HYXA, He
CBSA3a@HHbIX C OCYLLECTBNEHMEM NPeaNnPUHMMATENBCKON AEeATENbHOCTY;

M3roToBUTESNb - OpraHM3aumns He3aBMCMMO OT ee OpraHu3aumoHHO-MPaBOBON
dopmbl, @ Takke MHAMBUAYaNbHbIA NpeanpMHUMaTENb, NPOU3BOAALLME TOBapbI AN
peanu3auuu notpebutensm;

MUCMNOJIHUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHM3aunoOHHO-NPaBOBOM
dopMbI, a Takke MHOMBMAYANbHbLIA NPeANPUHUMAaTENb, BbINOMHAKLWMNE paboTbl UK
oKasblBaroLme ycnyrin notpebutenam no BO3mMe3gHOMy OOrOBOPY;

npogaBsel - OpraHvM3auus He3aBUCMMO OT €ee OpraHu3auMoHHO-MPaBOBON
dopmbl, a Takke WHAMBUAYanbHbIA NpeanpvHMMaTenb, peanuaylowue ToBapbl
noTpebuTensam no AOroBopy Kynnun-npoaaxu;

CTaHAapT - roCy4apCTBEHHbIM CTaH4apT, CaHUTapHble HOPMblI W NpaBuna,
CTpouTEenbHbIE HOPMbI 1 NpaBuna n apyrne OKYMEHTbl, KOTOpble B COOTBETCTBUM C
3aKOHOM yCTaHaBnMBalT oba3aTenbHble TpeboBaHMA K KavyecTBy ToBapoB (paboT,
yenyr);

HeAoCTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboThl,
ycnyrn) unu obasatenbHbiM TpeboBaHMAM, NpegyCMOTPEHHbIM 3aKOHOM nnbo B
YCTaAHOBIIEHHOM UM MOPSIAKE, UMW YCNOBUAM [OroBOpa, UMW Lensam, Ans KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga o0bl4HO MCMONb3yeTCs, UKW LEensM, O KOTOPbIX
npogasey, (UcnonHuTenb) Obin MOCTaBneH B M3BECTHOCTb noTpebutenem npu
3aKkn4YeHMn gorosopa, unu obpasuy n (MnM) onMcaHuo NpW NpoAaxe ToBapa no
obpasuy 1 (Mnun) No oNMcaHuio;

CyLWeCTBEeHHbIA HeOJoCTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHWMbIv
HeJOCTaTOK WM HeJocTaToK, KOTOpbiM  He MOXeT ObiTb  ycTpaHeH 6e3



Hecopa3MepHbIX 3aTpaT BpPEMEHW, WM  BbISBMASETCS  HEOAHOKPATHO, uUnu
NposiIBNAETCHA BHOBb MOCME €ro yCTpaHeHus, unun apyrne nogobHble HegoCTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHoCcTb ToBapa (paboTbl,
yCnyru) Ansi XXM3HW, 340POBbsi, MMYLLECTBA NOTPEOUTENSA 1 OKpYXKatoLen cpeabl npu
OObIYHBIX  YCMOBWUSIX €r0  MCMOMb30BaHWsl, XPaHEHWsl, TPaHCMOPTUPOBKA U
yTunmM3aummn, a Takke 6e3onacHOCTb npouecca BbINONHEHMA paboTbl (okaszaHus
ycnyrn).

MnaBa l. O6LwMe nonoxeHus

Cratbsa 1. [paBoBOE perynupoBaHMe OTHOLLUEHMI B obGracTu
3awmThbl NpaB notpeburtenen

1. OTHoweHuMss B oObnactM 3awwuTbl npaeB noTpebutenenm perynmpytoTcs
paxkgaHckum  kogekcom  Poccuinckon  ®depepaumm, HacToswMM  3aKOHOM M
NPYHMMaeMbIMU B COOTBETCTBUM C HUM MHbIMU (beaepanbHbiMKU 3akoHaMmu (ganee -
3akoHamu) 1 npaBoBbIMK akTamn Poccuinckon degepaumn.

2. lpasutenbctBo Poccuinickon ®depepaumm He BhpaBe nopydaTtb
denepanbHbIM OpraHam MCMOSTHUTENBHOM BacTU NPUHUMAaThL aKTbl, cogepKalume
HOpPMbI O 3awnTe npaB noTpebutenen.

Cratba 2. MexagyHapogHble  goroBopbl  Poccunckon
denepauunu

Ecnn wmexgyHapogoHbiM  goroBopoMm Poccuiickon ®Pepfepaumm  ycTaHOBMEHDI
WHble npaBuna O 3awwuTe npasB notpebuTtenen, Yem Te, KOTopble NPeayCMOTPEHbI
HacToAWMM 3aKOHOM, MPUMEHSIOTCA Npasuna MexayHapoaHoro Aorosopa.

CraTtbsa 3. [lpaBo noTpebutenen Ha npoceeleHne B obnactu
3awWmThl NpaB noTpebutenen

MpaBo noTtpebutenenm Ha npoceeweHne B obnactm 3awmtbl NpaB
notpebutenen obecneunmBaeTcsa MNOCPEACTBOM  BKIOYEHUS COOTBETCTBYHOLLUX
TpeboBaHui B rocy4apCTBEHHbIE obpasoBaTenbHble cTaHgapTbl n
obLeobpasoBaTernbHble 1 NpodIeccroHarbHble NporpamMmmbl, a Takke NoCpeacTBOM
opraHusaLmm cucTemMbl MHpopMaumm notpebutenen ob nx npaBax n 0 HEOOXOANMbIX
AENCTBMAX NO 3aLmTe 3TUX Npas.

Crtatba 4. KayecTtBo TOBapa (paboThbl, ycnyru)

1. [lpogasel (ucnonHuTenb) o00siI3aH nepedaTb NoOTpebuTento ToBap
(BbINONHUTL paboTy, OKa3aTb yCnyry), KA4eCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpun oTcyTCTBMM B OOrOBOPE YCMNOBU O KadyecTBe ToBapa (paboTbl, ycnyrn)
npogaeey, (McnonHuTenb) o06s3aH nepepatb nNoTpebutento ToBap (BbIMOMHUTL
paboTy, okasaTb ycnyry), NpUrogHbli Ans uenen, Ana KoTopbix ToBap (pabota,
ycnyra) Takoro poga 0bbl4HO MCNOSb3yeTCA.

3. Ecnn npogaseL (MCnofHUTENb) NpW 3aKniYeHnn gorosopa Obinl nocTaBneH
notpebutenem B W3BECTHOCTb O KOHKPETHbIX ULenax npuobpeTeHuss ToBapa
(BbINONHEHUs paboTbl, OKasaHua ycnyru), npogasey (McrnonHuTens) obsA3aH
nepegartb noTpedbutento Toeap (BbIMONHUTL PaboTy, okasaTb YCMyry), NPUrogHbIN
AN NCNOoMNb30BaHMSA B COOTBETCTBUM C 3TUMU LENAMMN.

4. MNpn npogaxe ToBapa No obGpasuy u (MnM) onucaHuio npoaasel, 06s3aH
nepegatb NOTpebuTenNto ToBap, KOTOPbIN COOTBETCTBYET 06pasLy 1 (Unn) onucaHuio.

5. Ecnn 3akoHamy wnM B YCT@HOBMEHHOM WMW Mopsigke, B YaCTHOCTU
CTaHOapTOM nNpeaycMoTpeHbl obssaTtenbHble TpeboBaHMA K KadecTBy ToBapa
(paboThbl, ycrniyru), npogasel (McnonHuTenb) obs3aH nepeaatb NoTpedbutento ToBap
(BbINONHMTL paboTy, Oka3aTb yCryry), COOTBETCTBYHOLLMI 3TUM TPEOOBaHUSAM.

Cratba 5. [lpaBa un  o0643aHHOCTM  M3roToBUTENS
(vcnonHuTens, Nnpogasua) B ob6nactu ycTaHOBNEHMS cpoka Cryx0bl,
CpoOKa rogHocTu ToBapa (paboTbl), a Takke rapaHTUNHOIO cpoka Ha
ToBap (paboTy)




1. Ha toBap (paboTy), npeaHasHa4YeHHbIn ONa OAUTENbHOro MCMNoNb30BaHMUS,
n3rotoBuTENb (UCNONHUTENbB) BMpaBe YCTaHaBnMBaTb CPOK CNyxObl - nepuo, B
Te4YeHMe KOTOpPOro WU3roToBuTeEnb (McnonHutenb) obssyetcs obecneymBaTtb
noTpebuTtento BO3MOXHOCTb MCNONb3oBaHWUs ToBapa (paboTbl) MO Ha3HAYEHUO U
HEeCTN OTBETCTBEHHOCTb 3a CYyLLIEeCTBEHHbIE HeJOCTaTKW, BO3HUKLLME MO €ro BUHE.

2. WsrotoButens (McnonHutens) obs3aH ycTaHaBnmMBaTb CPOK CNyx0Obl TOBapa
(paboTbl) ANUTENbHOrO MOSIb30BaHUSA, B TOM 4YMUCIE KOMMMEKTYILWMX M3Oenun
(DeTanen, yanoB, arperaTtoB), KOTOpble MO WCTEYEHWW onpedeneHHoro nepvoaa
MOryT MNpPeAcTaBnsiTb OMACHOCTb ANA XXWU3HW, 300POBbSA NOTPEbUTENd, NPUYMHATL
BPEeA €ero MMmyLlecTBy WUnn okpyxatwllen cpege. NepeyeHb Takmx ToBapoB (paboT)
yTBepxgaetcs Npasutenctesom Poccuiickon degepauumu.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCNATLCS eAnHMLaMU BpeEMEHHU, a
Takke WHbIMWU eavHUUaMXU U3MEpPEeHUst (KMromMeTpamu, MeTpamMn U NpoYUMU
eQuHUUaMn  MU3MepeHns ucxoas U3  (PYHKUMOHANbHOMO Ha3HayeHuss ToBapa
(pesynbTata paboTbl).

4. Ha npogyktbl nuTaHus, napdMepHO-KOCMEeTUYEeCKkMe  TOBapbl,
MeOMKaMeHTbl, TOBapbl ObITOBOM XMMUM W WHble NOAOOHbLIE TOBapbl (paboTbl)
N3roToBUTENDb (MCMOMHUTENDL) 0653aH yCTaHaBnMBaTb CPOK FOAHOCTM - Mepuoa, no
ncTevyeHnn KoToporo ToBap (paboTta) cuMtaeTca HENpPUrogHbIM 4SS UCNOSNb30BaHNS
no HasHayeHuto. [epeyeHb Takux ToBapoB (paboT) yTBepxaaetca [NpaBuTensCTBOM
Poccuinckon degepaunn.

5. lMNpogaxa ToBapa (BbIMOMNHeHWe paboTbl) MO UCTEYEHUN YCTAHOBIEHHOMO
CpoKa rogHoCTH, a Takke ToBapa (BblNofiHeEHME paboThl), HA KOTOPbIA OOMKEH ObITb
YCTaHOBJIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLLaeTcs.

6. NarotoButenb (MCMONHUTENb) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUNHbBIA CPOK - Nepuosd, B TEYEHME KOTOPOro B crnydae obHapyXeHus B ToBape
(paboTte) HepocTaTka  mM3roToBUTENb  (MCNONMHUTENb, NpoaaBel)  0b6sA3aH
yOooBneTBopuTb TpeboBaHUA noTpeduTensl, yCcTaHoBfeHHble cTatbamu 18 u 29
HacTosLero 3akoHa.

7. MNpopasel BrpaBe YCTAaHOBWUTb Ha TOBAp rapaHTUMHbLIA CPOK, €CNN OH He
YCTaHOBIIEH M3roToBuTenem. Ecnun rapaHTUMHBIN CPOK YCTaHOBMIEH U3rOTOBUTENEM,
npogaeey, Brnpase YCTAHOBWUTb FrapaHTUMHBLIA CPOK OonblUer NPOAOIHKUTENBHOCTMY,
YeM rapaHTUNHbLINA CPOK, YCTAHOBMEHHbIN N3rOTOBUTENEM.

Cratba 6. O6s3aHHOCTb  um3rotoBuTEns  obecnednTtb
BO3MOXHOCTb PEMOHTa M TEXHNYECKOro 06CnyxnBaHus ToBapa

WNaroToButenb 06a3aH obecneyuntb BO3MOXHOCTb MCMOMb30BaHUA ToBapa B
TeyeHue ero cpoka cnyxbbl. [ins aTon uenu nsrotoBntens obecneynBaeT PpEMOHT U
TexHudeckoe obcrnyxunBaHue ToBapa, a Takke BbIMYCK W MOCTaBKy B TOProsble U
PEMOHTHbIE OpraHmMsauMm B HEOOXOAMMbIX [ONsi PEMOHTA U TEXHUYECKOro
obcnyxuBaHma obbemMe M acCopTMMEHTE 3anacHblX 4YacTel B TeveHue Ccpoka
npov3BoACTBa TOBapa W MOCMe CHATUMA ero C NPOW3BOACTBA B TeYeHMe Cpoka
cnyx6bl ToBapa, a Npu OTCYTCTBMM TaKOrO CPOKa - B TeYeHue OeCATU NeT CO OHS
nepegayun ToBapa notpedutento.

Cratba 7. [lpaBo notpebutens Ha ©GesonacHOCTb ToBapa
(paboTbl, ycnyru)

1. [NoTpebutens mmeeT npaBo Ha TO, 4TOObLI TOBap (paboTta, ycnyra) npu
OOBbIYHbIX YCNOBMAX €ro UCNOSb30BaHNS, XpaHEHUSA, TPAHCMOPTUPOBKN N yTUNN3aLUn
Obin 6e3onaceH Onsl XKM3HW, 340P0OBbS NOTPEBUTENS, OKpYXKatoLEn cpedbl, a TakkKe
He MpuYMHAN Bped wumywecTBy notpebutens. TpeboBaHus, KOTOpble OOSMKHbI
obecneunBaTtb 6e3onacHocTb ToBapa (paboTbl, yCryru) AnS XWU3HUW U 300POBbS
noTpebuTens, okpyxarwLlen cpedbl, a Takke nNpefoTBpaLleHne NpuYMHeHus Bpena
nmyLecTBy notTpebutens, sBnaTCA obs3aTenbHbIMU U YCTaHaBNMBAKOTCS 3aKOHOM
UNn B yCTAHOBITIEHHOM UM MOPSIAKE.



2. Nsrotoeutens (McnonHutenb) obssaH obecneymBaTb 6e30nacHOCTb ToBapa
(paboTbl) B TeYEHME YCTaAHOBIIEHHOrO Cpoka Cry0bl UnM cpoka rogHoOCTM ToBapa
(paboThbl).

Ecnu B cootBeTCcTBUMM C nyHKTOM 1 cTatbu 5 HacToswero 3akoHa U3rotoBUTenb
(ncnonHuTenb) He YycTaHoBWMN Ha ToBap (paboTy) cpok cnyxbbl, OH 06s3aH
obecneuntb 6Ge3onacHocTb ToBapa (paboTbl) B TedeHMe [ecsaTM NeT CO AOHA
nepegayn Toeapa (pabotkl) notpedbutento.

Bpead, NpUWYUHEHHBIN >KWU3HW, 340POBbID WM UMYLLECTBY noTpebutens
BCneacTBue  HeobecneyeHus 6GesonacHoct ToBapa (paboTbl), NOANEXUT
BO3MELLEHNI0 B COOTBETCTBUUN CO cTaTher 14 HacToswero 3akoHa.

3. Ecnn gna ©GesonacHoro wucnonb3oBaHusa ToBapa (paboTbl, ycrnyrun), ero
XpaHeHUs, TPaHCNOPTUPOBKM M yTUnM3aumm Heobxogmmo cobntogath crneynanbHble
npaeuna (ganee - npasuna), M3rotoBuUTeNb (UCNOMHUTENb) 0BA3aH ykas3aTb 3TU
npasvna B COMPOBOAUTESNBHOW LOKYMeHTauun Ha ToBap (paboTty, ycnyry), Ha
3TUKETKE, MApPKUPOBKOW UM MHbIM cnocobom, a npogasel, (ucnonHutenb) obs3aH
AOBECTU 3TV NpaBunia 4o ceefeHusa notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3akOHOM WAW B YCTaHOBIEHHOM WM
nopsiake, B 4aCTHOCTM CTaHAapTamu, YCTaHOBMNeEeHbl obsa3aTtenbHble TpeboBaHwus,
obecneunBarowme wux 6He3onacHOCTb ANA  KU3HKW, 340pPOBbA  NoTpebutens,
OKpyXatowien cpedpl WM NpeaoTBpalleHMe NPUYMHEHUS Bpeda MMYyLLEeCTBY
notpebutens, cooTBeTcTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexut obasatenbHOMY NoATBEPXAEHUIO B Nopsake, NpeayCMOTPEHHOM 3aKOHOM
N WHbIMM MpaBOBbIMW akTamu. [lepeyHn ToBapoB (paboT, ycnyr), noanexaimx
oba3aTtenbHOMY MOATBEPXKOEHUID WX COOTBETCTBUSA YKadaHHbIM TpeboBaHUsAM,
yTBepxgatotcs Npasutensctesom Poccuiickon degepaumun.

He ponyckaeTcsa npogaxa TtoBapa (BbiNonHeHve paboTbl, OkazaHue ycnyru), B
TOM 4ucrne uMMNOpTHOro ToBapa (paboTtbl, ycnyrn), 6e3 wHPopmauun o6
oba3aTtenbHOM MOATBEPXAEHUM €ro COOTBETCTBUA TpeboBaHUAM, yKa3aHHbIM B
nyHKTe 1 HacTosILEen cTaTbu.

5. Ecnu yctaHoBNeHo, 4To npu cobnogeHun notpebutenem ycTtaHOBMEHHbIX
npaBun MCMNOMb30BaHUS, XPaHEHUs UMW TPAHCMOPTMPOBKM ToBapa (paboTtbl) OH
NPUYUHAET WM MOXET MPUYUHUTL Bped XKWU3HW, 340pPOBb0 U MMYLLECTBY
noTpebuTens, oKpyxarLwen cpege, U3rotToBuTeNb (MCNoNHUTENL, NpoaaseLl) oba3aH
He3amMeanuTenbHO NPUOCTAHOBUTL €ro NPON3BOACTBO (peanu3auunio) 4o YCTpaHeHns
NPpUYnH Bpeda, a B HeoOXOAMMbIX Criydasx MPUHATb Mepbl MO U3BATUIO ero u3
obopoTa n 0T3bIBY OT NnoTpebutens (notpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHuUTb HEBO3MOXHO, U3roTOBUTENb (MCMOSTHUTEND)
00s13aH CHATb Takowm ToBap (paboTy, ycnyry) ¢ npoussogcTtea. [pu HEBbINOAHEHUMN
N3rotoBUTENEM (MCMonHuMTENEemM) 3Ton 0683aHHOCTM CHATWE ToBapa (paboThl,
ycnyru) C Mpou3BOACTBA, M3bsATME K3 06oOpoTa M OT3bIB OT noTpebutenewn
npou3BOAATCA NO NpeanucaHnilo  COOTBETCTBYIOLWLEro dedepanbHOro  opraHa
WCNONHUTENBbHON  BMNACcTW, OCYLIECTBASAIOWEro KOHTPONb 3@ KayeCcTBOM U
6e3onacHoCTbio ToBapoB (paboT, ycnyr).

YObITKM, MPUYMHEHHbIE NOTPebuTento B CBA3M C OT3bIBOM TOoBapa (paboTbl,
ycnyrun), nognexatr BO3MELLEHMIO W3roToBUTeNemM (MCNOMHUTENEM) B MOSHOM
obbeme.

6. Ecnn yctaHoBneHo, 4TO npoaasel, (MCNONHWUTENb) peanu3yeT ToBapbl
(BbINONHAET paboTbl), MNPeAcTaBNAOWME ONACHOCTb AMs XU3HW, 300POBbS U
nmyLecTea notpebutenen, Takme ToBapbl (paboTbl) nognexar U3bATUIO y NpogasLa
(vcnonHuTens) B nopsigke, yCTaHOBNEHHOM 3aKOHOM.

Cratba 8. [lpaBo notpebutens Ha uHdopMauuo 06
nsrotosutene (McnonHuTene, npogasue) n o ToBapax (paboTtax,
ycnyrax)




1. [otpebutens BnpaBe noTpeboBaTe npenocTaBfieHNs Heobxogumon W
AO0CTOBEPHON MHGOpMauun 06 uarotoButene (MCNonHUTene, NpoAaBLE), pexume
ero paboTbl n peanusyembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHasa B NyHKTe 1 HacTosiwen ctatbl UHGOpMauMs B HarnsgHom wu
OOCTYyMHOW dhopMe [AOBOAUTCA OO0 CBedeHus noTpedbutenen npu  3aknoyeHun
AOroBOPOB KyNAN-NPOSAXN U LOrOBOPOB O BbIMNONHEHUM paboT (oKaszaHuwu ycnyr)
cnocobamu, NPUHATBIMU B OTAENbHbIX cdepax obcnyxmBaHua notpebutenen, Ha
PYCCKOM £13blKe, a OOMOMHUTENbHO, MO YCMOTPEHUI0 U3roToBUTENs (UCNONMHUTENS,
npoAaBua), Ha rocygapcTBEHHbIX A3blkax cybbekToB Poccuitckon Pepepauun un
pOAHbIX s3blkax HapoaoB Poccurickon degepaunn.

Cratba 9. VHdopmauua o6 wusrotoBuTene (McnomnHuTene,
npoaasue)

1. WsrotoButens (ucnonHuTenb, npogasel) obsisaH OOBECTM LO CBeOeHUs
notpebutens ¢UpPMEHHOEe HaumMeHOBaHWe (HanMEeHOBaHWE) CBOEN OpraHu3auumu,
MECTO €€ HaxoXaeHus (lopuaudecknin agpec) n pexmm ee paboTtbl. [pogasel
(ncnonHuTenb) pasmeLlaeT ykasaHHy MHOPMaLNIO Ha BbIBECKE.

N3roToBuTEnb (ncnonHuTens, npoaaseL,) - MHONBMAYaNbHbIN
npeanpuHuMaTens AOMMKEeH MpefocTaBuTb  nNoTpebutento  uHgopmaumio o
rocy4apCTBEHHOW pernctpaumm n HauMeHOBaH1UM 3aperMcTpMpoBaBLLEro ero opraHa.

2. Ecnv Bug (Buabl) L[eATENbHOCTM, OCYLECTBNSAEMOW W3roToBUTENEM
(ncnonHuTenem, NpogasBLUOM), NOLMEXUT NULEH3MPOBAHUIO, NOTPEBUTEND AOMKHA
ObITb NpegocTaBneHa nHopMauma O HOMepe NULEH3UU, CPOKe ee OeWCcTBuS, a
Takke nHgopmaumsa o opraHe, BblgaBLUEM 3TY NIULIEH3MIO.

3. WHdopmauus, npegycMoTpeHHas nyHkTamu 1 M 2 HacTosWwen cTaTby,
AOMMKHa B6bITb JoBedeHa A0 cBedeHus noTpebutenen Takke npy OCYLLECTBREHUU
TOproBnu, GbITOBOrO M MHbIX BUAOB OGCNy>XMBaHMA noTpebuTenen BO BPEMEHHbIX
noMeLLeHMsAX, Ha spMapkax, ¢ NIOTKOB U B APYrMxX cry4vasx, eCnu Toproensi, ObiToBoe
N WHble BUAbl obBCnyxuMBaHUA MNoTpebutenen OCyLeCTBASITCA BHE MOCTOSHHOMO
MecTa HaxoXaeHus npogasua (MCnonHuTens).

Cratbs 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoButene (ucnonHutenb, npogaBel) o06s13aH  CBOEBPEMEHHO
npeaocTaBnaTe NOTpedbuTento HeobxoAMMyld W [OOCTOBEPHYH WHGOPMauuio o
ToBapax (paboTtax, ycnyrax), oGecneuvvBaiollyld BO3MOXHOCTb WX MPaBUSIBHOMO
Bblbopa. Mo oTaenbHbiM Buaam ToBapoB (paboT, ycnyr) nepeyeHb M CnocooObl
aoBefeHns unHdopMauun [o notpebutensa yctaHaBnueawTcs [1paBUTenbCTBOM
Poccuiickon denepaunn.

2. WHdopmauua o ToBapax (pabotax, ycnyrax) B o6si3aTenbHOM nopsake
AOJIMKHa cogepxaTb:

0603HayeHnsa craHoapToB, obA3aTenbHbIM TpeboBaHMAM KOTOPbIX OOSMKHbI
COOTBETCTBOBATL TOBapbl (paboTbl, ycnyrn);

cBefeHnss 06 OCHOBHbIX NOTPEBUTENLCKMX CBOMCTBAX ToBapoB (paboT, ycnyr), a
B OTHOLUEHUN MPOAYKTOB NMUTaHWUS - CBEAEHUS O cocTase (B TOM 4ucre nepeyeHb
MCNONb30BaHHbIX B MNPOLECCe WX MU3IrOTOBIIEHUA WHbIX NPOOYKTOB MUTaHMA U
nuweBblx [06aBoK), 0 Bece 1 06 obbeme, O KaNnoOpPUNHOCTM NPOAYKTOB NUTAHUSA, O
COAepXaHun B HUX BpedHblX [Ans 300pOBbS BeleCcTB B CPaBHEHUUN C
obsa3atenbHbiMM  TpeboBaHNAMW CTaHOAPTOB, a Takke NpPOTMBOMOKa3aHus Ang
NPMMEHEHMA NpWU OTAENbHbIX BuAax 3aboneBaHun. [lepeyeHb ToBapoB (pabor,
ycnyr), vHdopMauusa O KOTOpbIX AOMKHa codepxaTb NpOoTMBOMOKa3aHus Ans
NpYMeEHeHNs NMpu oTAeNbHbLIX Buaax 3abonesaHun, yteepxaaetcs [paButenscTtsom
Poccuiickon ®enepaunu;

LeHY 1 ycrnoBusi npuobpeTeHus ToBapos (paboT, ycnyr);

rapaHTUNHBIN CPOK, €CINN OH YCTaHOBIEH;

npasuna u ycnosusa adeKkTMBHOro n 6e3onacHoro UCnNonb3oBaHWs TOBapOB
(pabor, ycnyr);




CPOK CnyObl WMNN CPOK rogHOCTM ToBapoB (paboT), YCTaAHOBMEHHbIA B
COOTBETCTBMM C HacToAwMM 3akoHOM, a TakkKe CBedeHWss O HeobXoanMbIX
OENCTBMAX noTpebutenss No UCTEYEHMM YKa3aHHbIX CPOKOB W BO3MOXHbIX
nocneacTBuAX Mpu HEBLIMOMHEHUN TakuxX AeWCTBUKW, ecnu ToBapbl (paboTbl) Mo
NUCTEYEHUN YyKa3aHHbIX CPOKOB MPEACTaBMST ONacHOCTb ANSA XU3HW, 340pOBbS U
nmylwectsa noTpebutenss N CTaHOBATCA HENPUrOAHLIMU AN UCMOMb30BaHMA Mo
Ha3HaYeHwIo;

MEeCTO HaxoxaeHusa (lopuandeckun agpec), (UPMEHHOe HauMeHoBaHue
(HaMmeHoBaHME) M3roToBUTENSA (MCNONHUTENS, NPOAaBLA) U MECTO HaxoXOeHwus
opraHusauum (opraHvsauun), ynorHOMOYEHHOW W3rotoBuTenem (MpoaaBLOM) Ha
NPUHATNE NPETEeH3nn OT noTpedutenen M NpomsBOAALLEN PEMOHT U TEXHUYECKoe
obcnyxuBaHme ToBapa (paboTbl);

nHpopmaumio o6 obazaTtenbHOM NOATBEPKAEHMM COOTBETCTBMS TOBapOB
(paboT, ycnyr), ykasaHHble B NyHKTe 4 cTaTby 7 HAcTOSALWEro 3akoHa;

MHpopMaumio 0 npasunax NpoAaxu ToBapoB (BbIMONHEHUS paboT, okaszaHus
ycnyr).

yKa3aHne Ha KOHKpeTHoe Nuuo, koTopoe ByaeT BbiNONHATL paboTy (OkasbiBaTb
ycnyry), U MHopMaumio O HeM, ecnn 3TO UMeeT 3HaveHue, Ucxoasa U3 xapakrepa
paboTbl (ycrnyru);

yKa3aHue Ha WCnonb3oBaHWe (OHOrpaMM Mpu OKal3aHWM pasBriekaTenbHbIX
YCINyr UCMOSTHUTENAMWN MYy3blKarbHbIX MPOU3BEAEHUN;

Ecnn npuobpeTtaembinn notpedbutenem Toeap Obinl B yNoTpebneHun mnm B HeEM
YCTPaHANCHa HegoCTaToOK (HegocTaTku), NnoTpebuTento AomkHa ObiTb NpeaocTaBneHa
MHdopmaumsi 06 aTom.

3. VIHpopmaumsa, npegyCMOTpPEHHAs NMyHKTOM 2 HACTOsILLEN CTaTbW, 4OBOAUTCS
00 cBedeHuss noTpebutener B TEXHUYECKOM [AOKYMEHTauuwu, npunaraemon K
ToBapam (paboTtam, ycrnyram), Ha 3TUKETKaX, MapKMPOBKOM WM MHbIM CNOCOBoM,
NPUHATBIM ANA OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmaumsa o6
oba3aTtenbHOM  MOATBEPXKOEHWM  COOTBETCTBMA  ToBapoB  (pabot,  ycnyr)
TpeboBaHMAM, YyKaszaHHbIM B nNyHKTe 1 cratbm 7 HacTtoswero 3akoHa,
npencraBnsieTcs B BMAE MapKUPOBKM ToBapoB (paboT, ycnyr) B YCTaHOBNEHHOM
nopsigke 3HakoM COOTBETCTBUS M (MnNKn) cnocobom, YCTaHOBMEHHBIM 3aKOHaMM,
WHBbIMW NPaBOBbIMW akTamu uNU O06bIMHO npeabsaABnseMbiMM TpeboBaHUAMK, U©
BKMoYaeT B ceba cBedeHMsa O HoOMepe [OKYMeHTa, MOATBepXAatoLero
COOTBETCTBMUE, O CPOKE ero AencTems n 06 opraHusauum, ero BblaasBLUEN.

MpooykTbl MNWUTaHUA, YyNakoBaHHbIE WM pacdacoBaHHblE Ha TeppuTopUn
Poccuinckon ®epgepauun, OOMmkHbl ObITb CHabXeHbl WMHOPMaUMehn O MecTe UX
N3roTOBNEHNS.

Cratbs 11. Pexum paboTbl npogasua (MCNonHMTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbLIX OpraHM3auuin TOprosnu,
ObITOBOrO M MHbIX BMOOB OOCNyXMBaHuWA noTpebutenen yctaHaBnuBaeTcs Mo
pEeLleHNI0  COOTBETCTBEHHO OPraHoB  WCMONMHWUTENbHOM  Bnactu  CybbekToB
Poccuinckon ®epepaunm n opraHoB MECTHOrO caMmoyrnpaBneHus.

2. Pexxum paboTbl opraHM3auun, ocyLecTBNALWMX AEATEeNbHOCTb B cdepax
TOProBoro, 66ITOBOrO U MHbIX BUAOB 06CNyXNBaHWUsS NOTpebuTenen n He ykasaHHbIX B
nyHkTe 1 HacToswen cTaTbW, a TakkKe WHOAMBMAYyanbHbIX MpegnpuHUMarTenen
yCTaHaBMMBaeTCA MMM CaMOCTOSATENbHO.

3. Pexum paboTtbl npogasua (McnonHUTENsS) AOBOAUTCA [LO CBeAeHUs
noTpebutenen n 4OMKEH COOTBETCTBOBATb YCTAHOBMEHHOMY.

Ctratba 12. OTBETCTBEHHOCTb M3roToBUTENS (MCMOMHUTENS,
npogasua) 3a HeHagnexally WHdopmauuio o ToBape (paboTe,
ycnyre), o6 nsrotosutene (ucnonHuTene, NpoaasLe)

1. Ecnn notpebutenio He npegoctaBnieHa BO3MOXHOCTb He3amMennuTeribHO
nony4nTb NpU 3aKrYeHMn oroBopa nHgopmauuio o Toeape (pabote, ycnyre), oH
BnNpaBe noTtpeboBaTb OT npogaBua (MCNOMHUTENS) BO3MELLEHUS YObITKOB,




NPUYUHEHHBIX HEOBOCHOBAHHbLIM YKIMOHEHMEM OT 3akfiveHus AoroBopa, a ecnuv
[AOroBOp 3aKmYeH, B pa3yMHbIi CPOK pacTOprHyTb ero um notpebosatb BO3BpaTa
ynnayYeHHon 3a ToBap CyMMbl 1 BO3MELLEHUSI APpYrMX YObITKOB.

Mpn pacTopxeHnn pgorosopa noTpebutens o0683aH BO3BpaTUTL TOBap
(pe3ynbTat paboTbl, ycnyru, €cnu 370 BO3MOXHO MO MX XapakTepy) npogasuy
(ucnonHuTento).

2. lMpopasey (McnomHWTENb), HE MPEAOCTaBMBLUMI MOKYNaTesto MNOSIHOM W
[OCTOBEpPHON MHGopMaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMOTPeHHy0 nyHktamu 1-4 ctatbn 18 wnu nyHktom 1 ctatby 29 HacTosLero
3akoHa, 3a HegocTaTkm ToBapa (paboTbl, yCryru), BO3HUKLLME MOCMe ero nepegaydv
notTpebuTento BCneacTene OTCYTCTBUS Y HEro Takon MHdopmMauunu.

3. lMpn npuvynHeHun Bpeda Xu3Hu, 340POBbI M MMYLLECTBY noTpebutens
BCNeACTBUE HeNpeaoCTaBNeHNss eMy NOfIHOM U AOCTOBEPHOW MHAOpMaLun o0 ToBape
(paboTe, ycnyre) notpebutens Bnpase notpeboBaTb BO3MELLEHMS TAaKOro Bpesa B
nopsigke, NpegycMoTPEeHHOM cTtaTber 14 HacToswero 3akoHa, B TOM YMcie MosHOro
BO3MELLEHNA YObITKOB, MNPUYMHEHHBIX MNPUPOAHbIM OObEKTaM, HaxoaawuMmcsa B
coBCTBEHHOCTH (BNageHun) notpeburens.

4. Mpu paccmoTpeHun TpeboBaHu NoTpebutens O BO3MELLEHUM YObITKOB,
NPUYUHEHHBIX HELOCTOBEPHON MM HELOCTaTOYHO NOSIHOW MH(opMaLmen o ToBape
(pabote, ycnyre), Heo6XoOUMO WCXOAWUTb W3 MPEennonoXeHns o6 OTCyTCTBUM Y
notpebuTtena cneumanbHbIX MO3HAHWA O CBOWCTBAxX W XapakTepucTukax ToBapa
(paboTbl, ycnyrun).

Cratba 13. OTBeTCTBEHHOCTb MpodaBua (M3roToBUTENS,
NCnonHnTEnNs) 3a HapyLleHue npae notpedutenen

1. 3a HapyweHne npas noTpebutenen npogaseL, (M3roToBUTENb, UCMOMNHUTEND)
HeceT OTBETCTBEHHOCTb, NPEeYCMOTPEHHYO 3aKOHOM W AOrOBOPOM.

2. Ecnv nHoe He ycTaHOBNEHO 3aKOHOM, YObITKKU, MPUYNHEHHbIE NOTpebuTento,
nognexart BO3MELLEHMIO B NOSTHOM CyMME CBEPX HEYCTOWKM (NeHW), yCTaHOBIIEHHOM
3aKOHOM W AOrOBOPOM.

3. Ynnata HeycTomku (NeHU) M BO3MelleHMe YObITKOB He ocBoboxaatoT
npogasua (M3roToBUTENs, UCMOMHUTENS) OT MWCMOSHEHUSA BO3MOXEHHbIX Ha Hero
00s13aTeNbCTB B HAaType nepeq notpedburtenem.

4. MNpoaasel (n3roToBUTEND, VCNONHUTENDb) ocBoboXaaeTcs oT
OTBETCTBEHHOCTW 3a HeucrnofnHeHne o00a3aTenbCTB WNW 32  HeHaanexailee
NCNonHeHne obA3aTenbCTB, €CNU AOKaXeT, YTO HeucrnonHeHne obA3aTensCcTs unu
X HeHagnexaliee MCMosIHeHWe Npou3OoLUNO BCreacTBUME HENpPeoA4onMMON CUnbl, a
Takke NO MHbIM OCHOBaHUAM, NPeAyCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHusa notpebutens 06 ynnate HeycTonku (NeHn), NpeaycMoTPEHHON
3aKkoHOM MM JOroBOPOM, noasexaT yaoBNeTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM,
ncnonHutTenem) B 4O6POBONbHOM NOpsAAKeE.

6. lMNpn yooBnetBopeHun cygom TpeboBaHun noTpeduTensi, yCTaHOBEHHbIX
3akoHOM, cyq BrpaBe BbIHECTU peLleHne O B3bICKaHMM C npogasua (M3roToBuTenNs,
NCNONHUTENS), HapyluMBLIEro npaesa notpebutens, B deanepanbHbin GrogxeT
wTtpacda B pasmepe UeHbl UcKa 3a HecobniogeHne A[0OpOBONBHOMO nopsaaka
yooBneTsopeHuns TpeboBaHmii noTpedbuTtens.

Ecnu ¢ 3agBneHnem B 3awimTy npaB notpebuTtens BbICTynakT OO eCTBEHHbIE
obbeanHeHna notpebuTtenen (Mx accounauun, Cow3bl) UMM OpraHbl MECTHOrO
camoynpaBneHns, NATbOEeCAT MNPOLEHTOB  CyMMbl  B3bICKAHHOro  wWTpada
NnepeyvncrnaTcsl ykasaHHbIM 00beanHeHnsiM (UX accoumauusiM, Ccok3am) WUnu
opraHam.

Ctratba 14. VimywectBeHHass OTBETCTBEHHOCTb 3a Bpes,

NPUYMHEHHLIN BCEeACTBNE HEQOCTATKOB ToBapa (paboThbl, yCnyru)
1. Bpea, NPUYUHEHHBIA >KU3HW, 300POBbLID WU UMYLLECTBY noTpebutens
BCNEACTBME  KOHCTPYKTUBHbIX, MNPOWU3BOACTBEHHbLIX, PEeUenTypHbIX WAW  UHbIX
HegocTaTKoB ToBapa (paboThl, yCnyru), NOANEXNT BO3MELLEHWNIO B MOSIHOM o0beMe.



2. [lpaBo TpeboBaTb BO3MeLWEHNS Bpeda, MPUYMHEHHOTO BCReacTeue
HegocTaTkoB ToBapa (paboTbl, ycnyru), npusHaeTca 3a nobbiM NOTepneBLUIMM
He3aBUCMMO OT TOro, COCTOSIST OH B [JOrOBOPHbIX OTHOLUEHMAX C MNPOAaBLOM
(ncnonHuTenem) unm Her.

3. Bpen, NpPUYMHEHHBIA >KWM3HW, 300POBLI0 MMM UMYLLECTBY MOTpebuTens,
noanexuT BO3MELLEHUIO, €CNN Bpen MPUYMHEH B TEYEHWE YCTAHOBMEHHOrO CpPoOKa
Ccnyx6bl NNn cpoka rogHocTn ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTtaT paboTbl) 4OMKEH BbITb YCTAHOBEH B COOTBETCTBUM
C NyHKTamu 2, 4 ctatbu 5 HacToswero 3akoHa CpoK Cry0bbl NN CPoK rOAHOCTU, HO
OH He YycTaHoBneH, Nnbo notpebuTenio He Obina npegocTaBneHa nofnHas u
[OCTOBEpHas WHGopmaumMa O cpoke cnyxbbl wnu cpoke rogHocTn, nubo
notpebuTens He GbiN NPONHAOPMUPOBAH O HEOBXOANMBIX AENCTBUAX NO UCTEYEHUN
cpoka cnyxbbl wunNM  cpoka roAHOCTM U BO3MOXHbBIX MOCNEACTBUSIX  Mpu
HEBbLIMNOMHEHNN YKa3aHHbIX Aencteun, nnbo ToBap (pesynbTaT paboTbl) Mo
NCTEYEHMN 3TMX CPOKOB MpeACTaBnsieT ONacHOCTb ANS XW3HWU M 300POBbsi, Bpea
NnoanexuT BO3MELLEHMIO HE3aBMCUMO OT BPEMEHW €ro NPUYMHEHNS.

Ecnu B cootBeTCcTBMM C nyHKTOM 1 cTatbu 5 HacToswero 3akoHa U3roToBUTENb
(ncnonHuTEnb) He ycTaHoBWUIT Ha ToBap (paboTy) Cpok crnyxbbl, Bped Noanexur
BO3MELLEHNIO B Cryyae ero npuuvHeHnsa B TedeHue OeCATU NeT CO AHA nepenadu
ToBapa (paboTbl) noTpebutento, a ecnn AeHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBIEHNsI TOBapa (OKOHYaHUS BbINOSTHEHMS PaboThl).

Bpen, npuuvMHeHHbI  BcneactBMe  HeOQOCTaTKOB — ToBapa,  MOANEXUT
BO3MELLEHNIO NPOA4aBLOM U N3roTOBUTENEM TOBapa Mo BbIOOpy NoTepneBLUEero.

Bpen, npyyvHeHHbIN BCneacTBME HEOOCTATKOB paboTbl UMW yCryrn, NOANEXUT
BO3MELLEHWNIO UCNOMNHUTENEM.

4. WsrotoButenb (MCMONMHUTENb) HeceT OTBETCTBEHHOCTb 3a BpeAa,
NMPUYUHEHHBIN  KU3HW, 300POBbIO UMM MMYyLLEeCTBY noTtpebutens B CBSA3M C
ncnonb3oBaHMEM MaTtepuarnos, 0OOpyLOBaHUS, UHCTPYMEHTOB W WHbIX CPEAcCTB,
HeobxoauMbIX A1 NPOM3BOACTBA TOBApPOB (BbINOMHEHMA paboT, okasaHusa ycnyr),
HEe3aBUCMMO OT TOro, NO3BOMSAN YPOBEHb HAY4YHbIX N TEXHUYECKMX 3HAHWIN BbISIBUTb
nx ocobble CBOMCTBA UIK HET.

5. N3rotoBuTenb (ncnonHuTens, npogaseL,) ocBobOXOaeTcs oT
OTBETCTBEHHOCTU, €CNn OOKaXeT, YTO Bpea NpUYMHEH BCNeacTBME HENPEOLONMMON
CUIbl UNW HapyLeHUss noTpebuTtenem yYCTaHOBMEHHbIX MpaBuIT MCNOSb30BaHWUS,
XpaHeHNsa NNn TpaHCNopPTUPOBKM ToBapa (paboTbl, ycnyru).

Cratbsa 15. KomneHcaumst mopanbsHoro spega

MopanbHbii  Bpea, MPUYMHEHHbIW NoTpebuTentd BCNEACTBME HapyLUEeHUSN
na3roToBuTeENEM (UCNONHUTENEM, NPOAABLIOM) WM OpraHu3auven, BbIMOSTHSIOLWEN
yHKUMM  M3roToBUTENA (NpoAdaBLa) Ha OCHOBaHUMM [JOroBopa C HWMM, MpaB
notpebuTtens, npegyCMOTPEHHbIX 3aKOHaMW M NpaBOBbIMM akTamun Poccuiickon
degepauun, perynmpyrowmmMm OTHOLWLEHMS B 06nacTu 3awmThl npaB notpebutenen,
NOANEXMT KOMMEHCALMN MPUYMHUTENEM Bpeda Mpu HanuMumm ero BuHbl. Pasmep
KOMMNeHcaumMm MopanbHOro Bpeda onpeaensaeTcsi CyaoM U He 3aBUCUMT OT pasmepa
BO3MELLEHNSA MMYLLIECTBEHHOrO Bpeaa.

KomneHcaumss MopanbHOro Bpega  OCYLLECTBMSIETCS  HE3aBUCUMO  OT
BO3MELLEHNSA MMYLLLECTBEHHOrO Bpeaa N MOHECEHHbIX NoTpebutenem yobITKOB.

Cratba 16. HepencrBuTenbHOCTL  YCNOBWUA  OOrOBOpA,
yliemnsowmux npasa notpeburens

1. Ycnoeusa goroeopa, ylemnswowue npaesa noTpedbuTenst No CpaBHEHWUIO C
npaBunamMu, YCTaHOBMEHHbIMW 3aKOHAMW WU UHBIMA  MPaBOBbLIMU  aKTaMu
Poccuinckon depepauumn B obnactu 3awuTtbl nNpaB notpedbuTtenen, npusHatoTcs
HeAeNCTBUTENbHBIMW.

Ecnm B pesynbtate UCNONHEHWss OOroBopa, YLemngawuwero npasa
notpebuTtensa, y Hero BO3HWKNM YObITKA, OHW nognexaTr BO3MELLEHMIO
narotoButenem (UCNonHUTENEM, NPOLABLIOM) B NONHOM O00beMe.




2. 3anpewaeTca obycnoenueatb npnobpeTeHne ogHMx ToBapos (paboT, ycnyr)
obasaTenbHbIM  npuobpeTeHMemM UHbIX ToBapoB (pabot, ycnyr). Y6bITKM,
NPUYNHEHHbIE MOTPebUTEN0 BCReaCTBME HapyLleHWst ero npaBa Ha CBOGOOHbLIV
BblbOop TOBapoB (paboT, ycnyr), BO3MELLAKTCS MpoAaBLOM (MCNOMHUTENEM) B
nonHom obveme.

3. Mpopasey, (ncnonHUTenNb) He BNpaee 6e3 cornacusi noTpebutens BbINOMHATD
AononHuTensbHble paboTbl, ycnyr 3a nnaty. NoTpebutenb Bnpaee oTkasaTbCA OT
onnartbl Takmx paboT (ycnyr), a ecnu OHW onfayeHbl, notTpedbutens Brnpase
notpeboBaTtb OT NpoAasua (UCNONHUTENS) BO3BpaTa ynnadvyeHHON CyMMbI.

CraTtbsa 17. CygebHas 3awmta npas notpeburtenen

1. 3awwuTa npaB noTpedbuTenen ocyLLecTBNAETCS CYy40M.

2. Vickn npeabaBnalTcs B Cyd MO MECTY XUTeNbCTBa MUCTUa, WM MO MecCTy
HaxoXOeHNa OTBETYMKA, UM NO MECTY NPUYMHEHUs Bpeaa.

3. lMNoTpebutenn no uckam, CBA3AHHbIM C HapyLleHMEeM KX MpaB, a Takke
deaepanbHbln aHTUMOHOMNOSTBHBIWM OpraH, dpefeparibHble opraHbl UCMONHUTENBHOMN
BNacTu (Mx TeppuTopuanbHble OpraHbl), OCYLLEeCTBNAOWME KOHTPOSb 3a Ka4eCTBOM
n 6esonacHocTblo TOoBapoB (paboT, ycnyr), opraHbl MECTHOrO caMoOynpaBfieHus,
obuiecTBeHHble 06beanHeHnss notpebutenen (Ux accoumauumn, Cok3bl) MO UCKaM,
npeabsBnNgeMbiM B UHTepecax  noTpebutensa, rpynnbl  noTpebutenen,
HeonpegeneHHoro  kpyra  notpebutenen, ocsBoboxpawTcd  OT  ynnarhbl
rocy4apCTBEHHOWN MOLLUMMWHBI.

Mnaea Il. 3awmTa npaB noTpedbuTenen npm npogaxe ToOBapoB NOTpedUTENAM

CraTtbsa 18. lNocneacTems Npodaku TOBapa HeHagsexallero
kayecTBa

1. [oTpebuTens, KOTOpOMY NPoAaH TOBap HEHaanexallero ka4ectsa, ecnm oHo
He 6blNo OroBOpeHO NpoaaBLOM, BNpaBe No cBoemy Bbibopy noTpeboBaThb:

6e3B03Me34HOro YyCTpaHEeHNa HeJOCTATKOB TOBapa WM BO3MELLLEHMS PAacXO4oB
Ha UX ncnpaeneHne NnoTpebuTenem unn TPeTbUM NULIOM;

COpPa3MepHOro yMeHbLUEHWSI NOKYMHOWN LeHbl;

3aMeHbl Ha TOBap aHanorM4YHon Mapkm (Mogenu, apTukyna);

3aMeHbl Ha TaKoW e ToBap Apyrom Mapku (Mogenu, apTtukyna) c
COOTBETCTBYHOLMM NepepacyeToM NOKYMHON LiEHbI;

pacTopXeHus gorosopa Kynnu-npogaxu. Mo TpeboBaHuio npogasua v 3a ero
cyeT noTpebuTenb AOMKEH BO3BpaTUTL TOBAp C HeQOCTaTKaMu.

Mpn atom noTpebutens BnpaBe MNoTpeboBaTb Takke MOSHOMO BO3MELLEHUS
yObITKOB, MPUYMHEHHbIX €My BCMeACTBME nNpodaxu ToBapa HeHaanexaiiero
KayecTtBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE HACTOALWMUM 3aKOHOM,
AN yooBNeTBOPEHNsI COOTBETCTBYHOLLMX TpeboBaHMI NnoTpeduTens.

B OTHOLWIEHUM TEXHUYECKN CMOXHbLIX WU AOPOroCTOSLLMX TOBapoB TpeboBaHus
notpebuTtens, ykasaHHble B ab3auax 4eTBEPTOM U MATOM HACTOSALLEro MyHKTa,
noanexat y4OBNETBOPEHWUI0 B Criydyae OOHapy)XeHWUsl CyLLeCTBEHHbIX HeLOCTaTKOB
TOBapoOB. [lepeyeHb TEXHNYECKN CMNOXHBLIX TOBApOB yTBepXaaeTcs MNpaBuTenbLCTBOM
Poccuiickon ®enepaunn.

2. TpeboBaHusA, ykaszaHHble B NyHKTe 1 HacTodAwen cTtaTbW, NPeabsBNATCA
notpebuTtenem npoaasLy MM OpraHn3auuu, BbIMOSHAWOLWEN dyHKUMM NpogasBua Ha
OCHOBaHMM A0roBopa C HAM.

3. MNoTpebutens BnpaeBe npeobaABUTbL TpeboBaHWA, yKkasaHHble B ab3auax
BTOPOM 1 YeTBEPTOM MyHKTA 1 HACTOSALLEN CTaTbW, N3rOTOBUTESO UMM OpraHn3aumm,
BbINOSHAOLWEN PYHKLMM M3rOTOBUTENSA HA OCHOBAHMM LOroBOpa C HUM.

BmecTto npeaobsiBneHns atMx TpeboBaHUM MOTpebuTenb BrpaBe BO3BPaATUTb
N3roTOBUTENO TOBap HeHagnexawero kadectBa W notpeboBaTb BoO3BpaTta
ynnayeHHoM 3a HEro CyMMbl.




4. B cny4yae o6OHapyXeHWs HeOoCTaTKOB ToBapa, CBOWCTBA KOTOPOrO He
NO3BOSIAIOT YCTPAHUTL 3TU HeJocTaTku, NoTpebutenb BnpaBe MO CBOEMY BbiGOpy
notpeboBaTb 3aMeHbl TaKOro TOBapa Ha TOBap Haanexallero kadecrtBa unuv
COpa3MepHOro yMeHbLUEHUS NOKYMHOW LeHbl IMB0 pacToprHyTb JOroBop.

5. OTtcytcTBME y NOTpPEdUTENST KACCOBOrO WMNKM TOBApPHOro 4veka nmbo WHOro
OOKYMEHTa, yOoCTOBEPSAOLWNX (aKT M YCNOBMSA MOKYMNKM TOBapa, He SBMseTCs
OCHOBaHVEM And oTkasa B YAOBMNeTBOPEeHUN ero TpebosaHuin.

MpogaBey  (M3roToBUTENb) WNW  BbINONHAKWAA  YHKUMM  NpodasBua
(n3roToBUTENSA) Ha OCHOBaHUM LOroBopa C HUM oOpraHusaums ob6si3aHbl NPUHATH
TOBap HeHaanexawero kadyectBa y notpebutenda u B crnyvyae HeobxoammocTwu
npoBecTn npoBepKy KkayectBa ToBapa. [loTpebutenb BnpaeBe yyacTBoBaTb B
npoBepKe ka4yecTBa ToBapa.

Mpn BO3HMKHOBEHUWM Cropa O NPUYMHAX BO3HWMKHOBEHWUSI HEOOCTATKOB TOBapa
npogaeey, (M3roToBMTENbL) UNKU BbINOMHSALWAs YHKUMM npogaBua (M3rotToBuUTenNs)
Ha OCHOBaHMM A0OroBopa C HUM opraHu3aunsa obsa3aHbl NPOBECTU IKCNepPTU3y ToBapa
3a cBou cyeT. lNoTpebuTenb BNpaBe OCMOPUTb 3aKIYEHWE TaKOW IKCNEepPTU3bl B
cyaebHom nopsiake.

Ecnn B pesynbtate aKkcnepTusbl TOBapa YCTaHOBMEHO, YTO €ro HedocTaTKu
BO3HMKNN BcreactBne o6CTOATENbCTB, 3a KOTOpble He OTBevyaeT npoaasel
(nsrotoBuTenb), notpebutens obs3aH BO3MeCTUTb MpodasLy (M3rOTOBUTEMD) UMK
BbINONHALLWEN YHKUMM NpodasBua (M3roToBuTeNs) Ha OCHOBaHWWM AOroBopa C HUM
opraHusauum pacxofbl Ha MpOBeAeHVEe 3SKCMepTU3bl, a TaKKe CBSA3aHHble C ee
npoBegeHneM pacxodbl Ha XpaHEHUe N TPaHCMOPTMPOBKY TOBapa.

6. [MpogaBel (M3roToBMTENb) WM BbINOMNHALLWAS QYHKUMM NpoAasua
(n3roToBUTENSA) Ha OCHOBaHWM [OroBopa C HUMM OpraHusauus oTBevyaeT 3a
HeJoCTaTKM TOBapa, Ha KOTOPbIA He YCTAHOBMEH TrapaHTUMHBLIA CPOK, ecnu
noTpebuTenb JOKaXeT, YTO OHW BO3HMKNN O nepefadu ToBapa notpeburento nnm
no NpuUYnHaM, BO3HUKLIMM 0 3TOr0 MOMEHTA.

B oTHOWeEHWN ToBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUHbIN CPOK, NpoAaBsel,
(n3roToBMTENBL) WUNU  BLINOMHAKWAA QYHKUMM npodaBua (M3roToBUTENs) Ha
OCHOBaHWM OroBopa C HUM OpraHu3aLms oTBeYyaeT 3a HeJoCTaTKu ToBapa, ecniv He
OOKaXeT, YTO OHM BO3HUMKNKN MOCMe nepegady ToBapa noTpebutento BcrneacTBue
HapyLLeHns notpebutenem npasun NCNONb30BaHWs, XpaHeHus nnm
TPaHCMOPTUPOBKN TOBapa, AENCTBUN TPETLUX NUL, MU HEMNPEOJ0 MO CUSTbI.

7. [HoctaBka KpynHorabapuTHOro TOBapa W ToOBapa Becom Oonee nATH
KAMOrpaMMOB 4Nl PEMOHTA, YLEHKW, 3aMeHbl M BO3BpaT WX noTtpeburtento
OCYLLECTBIIAIOTCA CuraMm U 3a cYeT npoAasua (M3roTOBUTENS) UMW opraHu3auum,
BbINONHALWEN (PYyHKLMM NpoAdaBua (M3roToBUTENSA) HA OCHOBaHWW AOroBopa C HUM.
B cnyyae HencnonHeHus gaHHOM 06A3aHHOCTM, a Takke Npu OTCYTCTBMM NpoaaBLa
(n3roToBUTENA) MMM OpraHM3auun,  BbIMOMHAWOWEN  YyHKUMM  npoaaBua
(n3roToBMTENS) HA OCHOBAHMM OOrOBOPA C HUM, B MECTE HaxoXaeHust noTpebutens
AocTaBka M BO3BpaT YKasaHHbIX TOBapOB MOryT OCYLLECTBNATbCH noTpebutenem.
Mpn aTtom npogasel (M3roTOBUTENb) WUMW OpraHM3aumsi, BbINOMHALLWAA YHKLMK
npogaBua (M3roToBMTENSA) HA OCHOBaHWW AOroBopa C HUM, 06A3aHbl BO3MECTUTb
pacxobl NOTpebuTento, CBA3aHHbIE C AOCTABKOW Y BO3BPaTOM YKa3aHHbIX TOBapOB.

Cratbsa 19. Cpokn npegbsasneHnsa notpebutenem tpebosaHmin
B OTHOLLEHMN HeOOCTaTKOB TOBapa

1. [lotpebutens BnpaBe MpeaobsBUTb NPEeayCMOTPEHHble cTathben 18
HacTodwero 3akoHa TpeboBaHMA K MpoAaBuy WNU U3rOTOBUTENK B OTHOLUEHWUU
HeJoCTaTKOB TOBapa, €Crnv OHM OBHapyXeHbl B TeYEeHMe rapaHTUMHOro cpoka unu
cpoKa rogHOCTW, YCTaHOBMEHHbIX M3rotoBuTenem. Ecnn npogasuoM yCTaHOBIIEHbI
rapaHTUNHbIE CPOKM B COOTBETCTBUWM C MYHKTOM 7 CcTaTbi 5 HacTosilwero 3akoHa,
TpeboBaHusA, NpefyCcMOTpeHHble cTatben 18 HacTodawero 3akoHa B OTHOLLEHUM
HeJoCTaTKOB TOBapa, OOHAPYXXEHHbIX B TEYEHME YKa3aHHOro rapaHTUMHOIO CPOKa,
npeabaBNATCS NpoaasLy.




B oTHOWweHun ToBapoB, Ha KOTOPblE rapaHTUNHbIE CPOKU UM CPOKN FrOOHOCTU
He yCcTaHOBNeEHbl, NOTpebuTens BNpase NpPeabsBUTb yKadaHHble TpeboBaHusA, ecnu
HeJocTaTkM TOBapoB OOHapyXeHbl B pa3yMHbIA CPOK, HO B npegenax AByx feT co
OHS nepefaynm ux notpebutento, ecnu 6onee AnuTenbHblE CPOKN HE YCTaHOBIEHDI
3aKOHOM W AOrOBOPOM.

2. [apaHTUNHBIA CPOK TOBapa, a TakkKe CPOK ero CnyxoObl ncyncnaeTca co aHs
nepegayn ToBapa notTpedbuTento, ecnu MHoe He NpedycMOTpeHo gorosBopoM. Ecnu
AeHb nepefayv yCTaHOBUTb HEBO3MOXHO, 3TW CPOKM WCHUCNAKTCA CO [AHS
N3roToBNeHnsa ToBapa.

[nsa ce3oHHbIX TOBapoB (00yBM, OA4EXAbl M NPOYMX) STU CPOKU UCHUCNAKOTCH C
MOMEHTa HacCTyMMeHns COOTBETCTBYIOLLEro Ce30Ha, CPOK HacCTYyMfeHuUs KOTOpOro
onpegensaeTcss COOTBETCTBEHHO cybbekTamm Poccuiickon depepauumn ucxoas ms
KNMMaTU4eCcKnx yCrioBMN MecTa HaxoxaeHusa notpeburenen.

Mpn npopaxe ToBapoB Mo obpasuam, Mo Mo4YTe, a Takke B Criyyasax, ecnu
MOMEHT 3aKIyeHus [JOoroBopa Kynnu-npodaxy W MOMEHT nepejadvn ToBapa
noTpebuTento He coBNagarT, 3TM CPOKM MCHUCASKOTCA CO OHSA AOCTaBKM ToBapa
notpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTU MCMOMb3oBaTb ToBap
BCneacTenme OOBCTOATENbCTB, 3aBUCALWLMX OT npodaBua (B 4YacTHOCTW, ToBap
Hy>XOaeTcs B crneunanbHOM YCTaHOBKE, MOAKIYEHUM U cOOpKe, B HEM MMEIKTCH
HeJoCTaTKM), rapaHTUMHBIA CPOK He TeyeT [0 YCTPaHeHWs NpogaBLOM TaKMX
obcToaTenbcTB. Ecnu geHb OoCTaBKku, YCTaHOBKM, MOAKMOYEHUs, cOOpKkM ToBapa,
yCTpaHeHUs 3aBuCAWMX OT npoAdaBLa OOCTOATENbCTB, BCMEeACTBUE KOTOPbIX
notpebuTens He MOXeT WCNoNb3oBaTb TOBap MO Ha3HAYeHWo, onpeaenuTb
HEBO3MOXHO, 3TM CPOKM MCYUCIAKTCA CO [AHA 3akMioYeHus JoroBopa  Kynnu-
NPOoAaXMW.

Cpok rogHoCcTM TOBapa onpegensietca nepuogoM, MCYUCNSEMbIM CO  OHS
W3roTOBMNEHNA TOoBapa, B TeYeHMe KOTOPOro OH MPUrofdeH K MCMNOMNb30BaHUIO, UMK
AaToWn, [0 HACTYNeHNsa KOTOPOW ToBap NPUrogeH K UCNonb30BaHWIO.

MpoOomKUTENBHOCTE  CpoKa TOAHOCTWM TOBapa [OoSfbKHa COOTBETCTBOBATb
obsa3atenbHbiM  TpeboBaHuaAM Kk ©e3o0nacHOCTM  ToBapa, YCTaHOBMEHHbIM
cTaHgapTamu.

3. [apaHTuiHbIE CPOKM MOTYT YCTaHaBNMBATLCA Ha KOMMNIEKTYoLWmMe n3genvs u
COCTaBHble 4aCTW OCHOBHOro ToBapa. [apaHTUHbIE CPOKM Ha KOMMNMEKTyoLne
n3genusa N cocTaBHble YacTu UCYUCASIOTCA B TOM Xe Mopsiake, YTO U rapaHTUNHbIV
CPOK Ha OCHOBHOW TOBap.

MapaHTUHbIE CPOKM Ha KOMMMEKTYLWMe U3Oenua n cocTaBHble YyacTu ToBapa
CUMTalOTCA pPaBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE u3fenve, ecrnii UHoe He
yCTaHOBIIEHO [JoroBopoM. B cnyvae, ecnu Ha KoMmnnekTywwee usgenve w
COCTaBHYH) 4acTb TOBapa B [0OroBOpe YCTAHOBIEH FapaHTUMHBLIA CPOK MeHbLUEN
NPOAOCIHKNTENBHOCTU, YEM rapaHTUNHbBIA CPOK Ha OCHOBHOE m3genue, notpebutens
BrpaBe npeabsBUTb TpeboBaHWSA, CBSI3aHHble C HedocTaTkaMu KOMMIEKTYHLWEero
n3genusa n coCTaBHOM YacTu ToBapa, Npu UX obHapy>XeHUn B Te4eHne rapaHTUNHOro
CpOKa Ha OCHOBHOE usfenue, ecrnim MHoe He NpeaycMOTPEHO JOrOBOPOM.

Ecnu Ha komnnekTylowlee mn3genve yCTaHOBMEH rapaHTUNHBIA CPOK GonbLuen
NPOOOMKNTENBHOCTN, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, MoTpebuTtenb
BrNpaBe NpeabsiBuUTb TPeOOBaHNSA B OTHOLIEHMM HEOOCTATKOB TOBapa Mpu YCroBuM,
YTO HeOOCTaTKM KOMMIEKTYHOLEro n3genusa obHapyXeHbl B TeYeHWe rapaHTUHOMo
cpoKa Ha 3TO u3genve, He3aaBUCMMO OT UCTEYEHUS rapaHTUMHOINO CpoKa Ha OCHOBHOM
TOBap.

4. Cpoku, yKasaHHble B HacCTOsLLEN cTaTbe, AOBOAATCA OO CBeOeHus
notpebutensa B uWHpoOpMauum O ToBape, MpenocTaBnsAeMon noTpedbuTtenio B
cooTBeTCcTBUM co cTaTtber 10 HacToswero 3akoHa.

5. B cnyyasx, korga npedyCMOTPEHHbIM [OroBOPOM rapaHTUMHBIA  CPOK
COCTaBnsieT MeHee ABYX NeT U HefoCTaTKn ToBapa ObHapyXeHbl noTpebutenem no
NCTEYEHUN rapaHTUMHOIO CpoKa, HO B Npegenax ABYX neT, noTpebuten Bnpase




npeagbaBUTb NPoAaBLy (M3roTOBUTENIO) TPEOOBaHUSA, NPegyCMOTPEHHbIE cTaTben 18
HacTodawero 3akoHa, ecnv [OoKaXeT, YTO HedocTaTkM ToBapa BO3HMKIM OO0 €ero
nepegayn notTpedbuTento nnm No NPUYMHaM, BO3HMKLLMM 40 3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbLIX HEOOCTaTKOB TOBapa noTpebuTenb
BrpaBe MNpeabsBUTb WU3roToBUTEND TpeboBaHus O 6e3BO3ME3OHOM YCTpaHeHWUu
TakMx HeAOCTATKOB, €CNN [OOKaXET, YTO OHW BO3HWKNM [0 nepedayn ToBapa
noTpebuTento unu no npuynHaMm, BO3HWUKWWM [O 3TOr0 MOMEHTa. YKasaHHoe
TpeboBaHMe MOXET ObiTb NPeabsaBEHO, eClM HeQOCTATkM TOBapa OOHapyXeHbl Mo
ncTevyeHun OByX neT CO AHA nepefayn ToBapa noTtpebuTento, HO B npegenax
YCTaQHOBIIEHHOIO Ha TOBaAp CpoKa CNyXObl MMM B TeYeHWe [ecATU neT CO OHA
nepegayn ToBapa noTpedbuTento, ecrnv cpok crnyxbbl He ycTaHoBreH. Ecnn gaHHoe
TpeboBaHMe He YyOOBNETBOPEHO B TeyeHve [ABaduatM [OHeWn CO [OHA  ero
npeabsaBneHnss notpedutenem wunu oObOHapyXeHHbIn MM HeLoCTaToK ToBapa
ABNAETCH HeycTpaHUMbIM, NOTpebuTenb BnpaBe MO CBOEMYy BblOOPY NpeabsBUTb
N3roToBUTENO WHble TpeboBaHUA, NpegyCMOTPEHHble MyHKTOM 3 crtaTtbu 18
HacToAwero 3akoHa, U BEpHYTb TOBap U3roTOBUTENMO B COOTBETCTBUN C NYHKTOM 1
ctatbu 18 HacToswero 3akoHa 1 noTpeboBaTb Bo3BpaTa ynnavyeHHOW CyMMbl.

Cratbsa 20. YcTpaHeHe HegOCTaTKOB ToBapa U3roToBUTENEM
(npogaBsuom)

1. HepoctaTkM, OOHapyXeHHble B TOBape, AOMMKHbl OblTb YCTpaHEeHbl
narotoputenemM (NpodaBLIOM) WNWU  OpraHM3aunen, BbIMOSHAKWEN  YHKLUK
n3srotoButens (nNpogasua) Ha OCHOBaHWM OOroBopa C HUM, He3aMeanuTerbHO, ecnu
WHOW CPOK YCTpaHeHUs HeJOCTaTKOB TOBapa He onpeaerieH cornalleHneM CTOPOH B
NUCbMeHHOM hopme.

2. B oTHOLIEHMM TOBAPOB AMNTENbHOrO NOfb30BaHNA U3roToBUTENb (NPogasel)
UNu opraHu3auus, BbiNonHsWaa GyHKUMKM  mn3rotoButenss (nNpogasua) Ha
OCHOBaHMM [JoroBopa C HuM, 00653aHbl nNpu npeabsiBNeHnun notpeburtenem
yKasaHHoro TpeboBaHuA B TpexgHeBHbI Cpok 6e3Bo3mMe3gHO npegocTaBuUTb
noTpebuTento Ha Nepuon PeMOHTa aHanorMyHbli ToBap, obecneyvMB AOCTaBKy 3a
cBol cyeT. NepeyeHb TOBApOB ANUTENbHOrO MONb30BaHUA, HAa KOTOPbIE yKasdaHHOe
TpeboBaHMe He  pacnpocTpaHsieTcs, ycTaHaBnuBaeTca  [lpaBuUTenbLCTBOM
Poccuinckon degepaunn.

3. B cnyyae ycTpaHeHWss HeOOCTaTKOB TOBapa rapaHTUWHBLIA CPOK Ha Hero
npoaneBaeTcs Ha nepuod, B TevyeHue KOTOpOoro TOBap He MCMOob30Barics.
YKasaHHbIV Nepunog UcuncnsaeTcsa co gHs obpaweHus notpebutens ¢ TpeboBaHem
06 ycTpaHeHun HegoCTaTKoB TOBapa A0 AHSA BblAayn ero No OKOHYaHUM PEMOHTA.

4. Tlpn ycTpaHeHMM HeOoCTaTKOB TOBapa  MNOCPEACTBOM  3aMeEHbl
KOMMMEKTYLEero nsaenns Unm cocTaBHOM YacTu OCHOBHOIMO M3fenusi, Ha KoTopble
YCTaHOBIIEHbl TApaHTUMHbIE CPOKW, Ha HOBbIE KOMMMEKTYILWee u3genve wnm
COCTaBHYH 4aCTb OCHOBHOIO U3AEeNUSA yCTaHaBMMBAETCS rapaHTUIAHbIA CPOK TOW Xe
NPOAOIMKUTENBHOCTU, YTO W HA 3aMeHeHHble KOMMMeKTywwee u3genve unu
COCTaBHYI0 YaCTb OCHOBHOIO U3Aenus, ecnu MHoe He nNpegycMoTPEeHO JOrOBOPOM, U
rapaHTUNHBIA CPOK MCUYUCIISAETCA CO AHA Bblgayu notpebuTento 3Toro ToBapa no
OKOHYaHUN PEMOHTA.

CraTtbs 21. 3ameHa ToOBapa HeHagnexallero kadecTea

1. B cnyyae o6HapyxeHuss notpebutenem HeOocTaTkoOB ToBapa U
npeabaBneHnst TpeboBaHMa O 3aMeHe Takoro ToBapa npogasel, (M3roToBUTENb) UK
opraHusaums, BbIMOSHAKLWAA YHKUMM npoAdasua (M3roToBUTENs) Ha OCHOBaHWUU
gorosopa C HUM, 06s3aHbl 3aMEHUTb TakoW ToBap B CEMUOHEBHbIN CPOK CO AHSA
npeabsaBneHnst ykasaHHoro TtpeboBaHust notpebutenem, a npu HeobGxoouMOCTu
AOMOMHUTENbHOW NPOBEPKN KayecTBa Takoro ToBapa npoAdaBLoOM (M3roToBUTENEM)
Unu opraHuMsaumen, BbinonHswWen dyHKUMM npogasua (M3roToBUTENS) Ha
OCHOBaHMM [OroBopa C HUM, B TeYeHWe ABaguaTu OHEW CO OHSA NpeabsiBreHns
yKa3aHHoro TpeboBaHus.




Mpwn oTcyTcTBUM Y NpogaBLa (M3roTOBUTENS) UM OpraHn3aLmm, BbiMOMHSAOLWEN
dyHKUMM npogasua (M3roToBUTENSA) HA OCHOBaHWM AOroBopa C HUM, HEOOXOAMMOro
ANA 3aMeHbl TOBapa Ha AeHb NpeabsaABreHusa ykasaHHoro TpeboBaHus npoaasel,
(n3rotoBMTENL) UMM OpraHM3auusi,  BbINOMHAWOWAA  yHKUUMKM  npogasua
(n3rotoBMTENS) HA OCHOBaHUM OOroBopa C HWMM, OOSMKHbI 3aMEHUTb Takou ToBap B
TeyeHne Mecsaua CO OHA npeabsiBNeHus ykaszaHHoro TpebosaHus. Mo TpeboBaHuio
noTpebutens npogaseLl (M3roTOBUTENb) UKW OpraHM3auns, BbiNOMNHALLWASA dYHKLMM
npogasua (M3roToBuUTENs) HA OCHOBAHWM OOroBopa C HUM, 06s3aHbl 6€3B03ME34HO
npeaocTaBuTb NOTPeOMTENIO C LOCTaBKOM BO BPEMEHHOE MOfb30BaHWE Ha Nepuop
3aMeHbl aHanornyHbIA ToBap ANUTENbHOro Nonb30BaHUA, obecneyms ero OCTaBKy
3a CBOM c4yeT. OTO NpaBuUO HE PacrnpoOCTPaHSIETCA Ha TOBapbl, NepeYeHb KOTOpPbIX
yCTaHaBnMBaeTCHa B COOTBETCTBUM C NyHKTOM 2 cTaTbu 20 HacTosawero 3akoHa.

Onsa panoHoB KpanHero Cesepa v ApyrMx panoHOB CE30HHOIO 3aBo3a TOBapOB
TpeboBaHMe noTpebuTenss O 3aMeHe ToBapa MoAMEXUT YOOBETBOPEHUIO MO
3asBrneHnto  notpedbutend B CPOK, HeobXoauMbln Ofs O4YepedHOM  OOCTaBKM
COOTBETCTBYIOLLEr0O TOBapa B 3TW panioHbl, NpuM OTCYTCTBMM Yy npogasua
(n3roToBUTENA) MMM OpraHM3auun,  BbIMOMHAWOWEN  YyHKUMM  npoaasua
(n3rotoBMTENS) HA OCHOBAHUKM OroBopa C HUM, HEOBXOAUMOro ANsl 3aMeHbl ToBapa
Ha AeHb NpeabsABNEHNs yka3aHHOro TpeboBaHus.

2. ToBap HeHagnexawlero kadectsa AOMKEH ObITb 3aMEHEH Ha HOBLIN TOBap,
TO €CTb Ha TOBap, He ObIBLUMIA B ynoTpebneHunn.

Mpun 3ameHe ToBapa rapaHTUMHBIA CPOK NCYUCNAETCS 3aHOBO CO OHSA nepegayqn
TOBapa noTpeduTento.

Cratba 22. Cpoku yooBNeTBOPEHUsT OTAENbHbIX TpeboBaHui
notpebutens

TpeboBaHua notpebuTens O COpasMEpPHOM YMEHbLUEHUM MOKYNMHOW LEHbI
TOBapa, BO3MELLEHMM PACXOAOB Ha UCNpaBneHMe HeaocTaTkoB — ToBapa
noTpebuTtenem unu TpeTbMM NMLIOM, a TakKe O BO3MELLEHUN YObITKOB, MPUYMHEHHbIX
noTpebuTento pacTopXeHmem [oroBopa Kynnu-npogaxu (BO3BpaToM ToBapa
HeHaanexallero ka4ecTsa M3roTOBUTENID), NognexaT yaOBNeTBOPEHMIO NpoaaBLamM
(n3rotoBMTENEM) UMM OpraHM3auMen, BbIMOMHAKLWEN  (YHKUMKM  npogaBua
(n3rotoBMTENS]) HAa OCHOBAHWW OOroBOpPa C HWUM, B TEYEHWE OEecATU OHEW CO OHS
npeabaBNeHNsi COOTBETCTBYHOLLErO TpeboBaHuS.

Cratbsa 23. OTBETCTBEHHOCTb NpoAaBua (U3roToBuTens) 3a
NPOCPOYKY BbINONHEHUSI TpeboBaHUN NoTpebutens

1. 3a HapyLweHne npegycMOTpeHHbIX cTatbsamm 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a TaKKe 3a HeBbINOSIHEHNE (3a4EpPXKY BbINOMHEHMs) TpeboBaHus
notpebuTtensa o NpefoCTaBNeHNN eMy Ha Nepuog peMoHTa (3ameHbl) aHanorMyHoro
ToBapa npogaBel, (M3roTOBUTESNbL) WU  OpraHuM3auusi, BbIMOMHsOWAN QYHKLUN
npogasua (M3roToBUTENs!) HA OCHOBAHMW [OrOBOpa C HWUM, OOMYCTMBLUME Takue
HapyLleHUs, ynnaynBalT NoTpedbuTento 3a Kaxabli OeHb MNPOCPOYKM HEYCTOMKY
(neHto) B pa3amepe 0AHOro NpoLeHTa LeHbl ToBapa.

LleHa ToBapa onpegensieTcs MCXOAs W3 ero LeHbl, CyLleCTBOBaBLUEW B TOM
MecTe, B KOTOpOM TpeboBaHMe noTpedbuTens AOMKHO Obino ObiTb YAOBNETBOPEHO
npoaaBLOM  (M3roTOBUTENEM) WU  OpraHuM3auven, BbINOMHAKWENA  YyHKUMK
npogasua (M3roToBUTENS) HA OCHOBaHWM 4OroBopa C HUM, B OeHb A40OpOBOSBLHOIO
YAOBNETBOPEHUSA Takoro TpeboBaHUsA Unu B AeHb BbIHECEHUS CyAebHOro pelueHus,
ecnu TpeboBaHme [OOBPOBONBHO YyO0OBNETBOPEHO HE ObINO.

2. B cnyyae HeBbiNonHeHusi TpeboBaHuM noTpebutens B  CPOKM,
npegycMoTpeHHble cTtatbammn 20 - 22 HacTosawero 3akoHa, noTpebutens Bnpase no
cBoeMy BbIOOpYy npeabsBuTb WHble TpeboBaHWsA, yCTaHOBMNEHHble cTatben 18
HacTodAwero 3akoHa.




Cratba 24. Pacyetol ¢ noTtpebutenem B cnydae
npruobpeTeHnss UM ToBapa HeEHaAIeXallero kKayecTaa

1. MNpn 3ameHe ToBapa HeHaanexalwlero kadectBa Ha ToBap aHarornyHoum
Mapku (Mogenu, apTukyna) nepepacyeT LeHbl ToBapa He NPOM3BOAUTCS.

2. lMpun 3ameHe ToBapa HeHaanexallero Kadectsa Ha TakoW e ToBap LpYyrom
Mapku (Mogenu, apTukyna) B crnyvae, ecnu LeHa ToBapa, MOAMexalwero 3ameHe,
HWXe LeHbl ToBapa, NPeAoCTaBfeHHOro B3ameH, noTpebutenb OOMKeH donnatuTb
pasHuUy B LeHax; B Crnyvae, ecnu LieHa ToBapa, NoAnexalero 3ameHe, Bbllle LeHbl
ToBapa, MNpedoCTaBMEeHHOr0 B3aMeH, pasHuua B LeHax BbinfadvMBaeTcs
notpebutento. LleHa ToBapa, nognexawero 3ameHe, onpegenseTca Ha MOMEHT ero
3aMeHbl, a ecnu TpeboBaHve noTpebutens He yaoOBMETBOPEHO MPOAaBLOM, LieHa
3aMeHsIeMOro ToBapa M LeHa nepegaBaemMoro B3amMeH ToBapa OnpefensiTca Ha
MOMEHT BbIHECEHUSA CyOM peLleHus O 3aMeHe ToBapa.

3. B cnyyae npegbsBneHus notpebutenem TtpeboBaHWs O Ccopa3MepHOM
YMEHbLUEHUM MOKYMHOW LeHbl ToBapa B pacyeT MNpuvHMMaeTcs LUeHa ToBapa Ha
MOMEHT npeabsaBneHus notpebutenem TpeboBaHua 06 yueHKe wnn, ecnm OHO
Ao6pOBONbHO HE YAOBMNETBOPEHO, Ha MOMEHT BbIHECEHMSI CYAOM peLleHust O
COpa3MepHOM YMEHbLLIEHUN NMOKYNHOW LiEHbI.

4. Tlpn pacTopXeHun [oroBopa Kynnu-npogaxu notpebutens Brpase
TpeboBaTb BO3MELLEHUS pasHULbl  MeXAy LeHOW ToBapa, YCTAHOBMEHHOW
AOroBOPOM, W LEHOW COOTBETCTBYIOLIEro ToBapa Ha MOMEHT [J06pOBOSibHOro
yOOBNETBOPEHNA Takoro TpeboBaHus wnu, ecnu TpeboBaHue [OOPOBOMLHO He
yAOBMNETBOPEHO, HA MOMEHT BbIHECEHWNS CyOM PELLEHUS.

5. MNoTpebutensm, koTopbiM TOBap ObIN npodaH B KpeawuT, B cry4vae
pacTopXXeHus [0oroBopa Kynnu-npodaxy BO3BpallaeTcs ynradeHHas 3a ToBap
AEHeXHas cymma B pa3Mepe MoralleHHOro KO AHK BO3BpaTa ToBapa KpeauTa, a
Takke, BO3MeLLaeTcd nnaTta 3a npefocTaBeHne kpeguTa.

Cratba 25. [lpaBo noTtpebutens Ha oOMeH ToBapa
Haanexatiero kayectsa

1. [oTtpebutens BnpaBe OOMEHATb  HENPOLOBOSILCTBEHHbIM  TOBap
Hagnexallero kKa4ecTBa Ha aHanornyHbl ToBap y Npoaasua, y KOTOporo aToT ToBap
Obln NpuobpeTeH, €cnu ykasaHHbI TOBap He nogowen no dopme, rabaputam,
dacoHy, pacuBeTke, pa3aMmepy Unm KOMMekTauum.

MoTpebutens wnmeeT npaBo Ha OOMeH HenpoaoOBOMBbCTBEHHOrO TOBapa
Hagnexallero kKayectBa B TeyeHWe 4eTblpHaguaTW OHEW, He cuuTas OHS ero
MOKYTKMN.

O6meH HENpPOL4OBOSIbCTBEHHOIO ToBapa Hagnexawiero KayecTBa
Npou3BOANUTCH, €CInM YKa3aHHbI ToBap He 6bin B ynoTpebreHun, coxpaHeHbl ero
TOBapHbIN BUA, noTpebutensckme CBONCTBA, NNOMObI, habpuyHble Apnbikn, a Takke
TOBApHbIN YEK UIN KacCOBbIN YeK, BblaHHble NMOTPebuTeNto BMeCTe C NPOL4aHHbIM
yKa3aHHbIM TOBapOM.

lMepevyeHb TOBapoB, He noanexawimx obmMeHy no OCHOBaHWSM, yKas3aHHbIM B
HacTosLWen cTatbe, yTBepxaaeTca MNpasuTenscTBoM Poccuiickon ®efeparmu.

2. B cny4yae, ecnu aHanorvyHbln TOBap OTCYTCTBYET B MNpogaxe Ha [OeHb
obpaleHna noTpebutens Kk npogasuy, notpebutenb BnpaeBe MO CBOEMY BblGopy
pacToprHyTb AOroBOpP Kynnu-npogaxu m notpeboBaTb BO3BpaTa YnradYeHHOM 3a
YKa3aHHbIN TOBap AEHEXHON CyMMbl U OOMEHATb ero Ha aHanorMyHbIN ToBap Npu
nepBoM MOCTYNSIEHUN COOTBETCTBYOLLEro ToBapa B npogaxy. [pogasey ob6s3aH
coobwmnTb noTpebutento, notpebdoBaBwemy obmMeHa HENPOLOBOSILCTBEHHOIO TOBapa
Hagnexallero Ka4ecTBa, O ero nocTynneHnn B Npoaaxy.

Cratba 26. [NpaBuna oTaenbHbIX BMAOB AOrOBOPOB KyMnuv-
npoaaxu

MpaBuna oOTAenbHbIX BMAOB OOrOBOPOB KYMNM-MPOLaXM, a Takke npaBuna
npoAaxu oTAenbHbIX BUAOB TOBApOB yTBepxaatoTca lNMpaButensctBom Poccuiickon
depgepauuun.



Mnaga lll. 3awwmTa npaB noTpedbuTenen
npu BbINOJIHEHUM paboT (OKazaHuM ycnyr)
CraTtbs 27. Cpoku BbINONHEHUs1 paboT (okasaHus ycnyr)

1. VcnonHuTtenb o6s3aH OCyLeCcTBUTbL BbINOSIHEHNE paboTbl (OKasaHue ycnyru)
B CpOK, YCTAHOBIEHHbIA MNpaBuraMmy BbINOMHEHUS OTAENbHbIX BUMAOB paboT
(okaszaHuMa OTAenbHbIX BMAOB YCAYr) WX OOrOBOPOM O BbIMOMHEHUWM paboT
(okasaHum ycnyr). B poroBope 0 BbINOAHEHUM paboT (oKaszaHuW YCRyr) MOXET
npegycMatpuMBaTbCa  CPOK  BbINOMHEHUs paboTbl (OKasaHus  ycnyru), ecnu
YKa3aHHbIMM MpaBunamMm OH He NpegyCMOTPEH, a Takke CpPOK MeHbLUen
NPOAOCIHKNTENBHOCTUN, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMW NpaBunamu.

2. Cpok BbINnoriHeHMs1 paboTbl (OkasaHMs yCryrn) MOXET onpenensitbcs gaTon
(nepnogom), K KOTOPOW AOMKHO ObiTb 3aKOHYEHO BbINONHEHWE paboTbl (OKasaHue
ycnyrn) unu (1) gatom (Nepnogom), K KOTOPOW UCMOMHUTENb OOSMPKEH MPUCTYNUTL K
BbIMOSIHEHNIO paboThl (OKa3aHWMIo YCNyru).

3. B cnyyae, ecnu BbiNonHeHWe paboThl (OKasaHue yCryrn) ocyLLeCcTBAAETCS No
YyacTaM (QocTaBKa NepuoamnyecKkomn nevaTun, TeXHUYeckoe obCnyxmMBaHMe) B TeYeHne
CpoKa [encTBMS [OroBopa O BbIMNOMHEHMU paboT (oka3aHuu ycnyr), LOSKHbI
npegycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (Mepuoabl) BbINOMHEHUS Taknx paboT
(okasaHwus ycnyr).

Mo cornalueHnto CTOPOH B AOroBope MoryT BbiTb NpegyCMOTPEHbI TakKe CPOKU
3aBepLUeHns oTAeNbHbIX 3TanoB paboTbl (MPOMEXYTOUHbBIE CPOKN).

Cratbsa 28. [NocneacTBusa HapyLweHMs UCNOMHUTENEM CPOKOB
BbINOMHEHWS paboT (oKasaHus ycnyr)

1. Ecnu ncnonH1Tenb HapyLwmnn CPOKU BbINOSTHEHUS paboTbl (OKa3zaHust YCnyru)
- CPOKM Hayarna W OKOHYaHUS BbINOMHEHUA paboTbl (OKasaHus ycnyrn) u
NMPOMEXYTOYHbIE CPOKW BbINOSHEHMA pPaboTbl (OKa3aHWs yCcnyru) unm BO BpeEMS
BbINOSNIHEHNST paboTbl (OKasaHWsa yCnyru) crano OYeBMAHbIM, YTO OHa He Oyaer
BbINOSIHEHA B CPOK, NOTpebutens Nno ceBoemMy BbibOpy Bripase:

Ha3HaYNTb UCNOSTHUTENO HOBbIV CPOK;

nopy4nTb BbINOMHEHME paboTbl (OKasaHue ycnyrn) TpeTbuM nvuaMm  3a
pPasyMHYI0 LieHY Uy BbINOMHUTL €e CBOMMU cunamun n notpebosatb OT UCNONHUTENS
BO3MeLLEHUSA MOHECEHHbIX Pacxoos;

notpeboBaTb YMEHbLUEHNS LIEHbI 3a BbINOMHEHNE paboTbl (OKa3aHue ycnyru);

pacTOprHyTb 4OroBOP O BbIMNOSHEHNN paboThbl (OKa3aHUn ycryru).

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOSTHOrO BO3MELLEHUS YObLITKOB,
NMPUYNHEHHBIX EMY B CBSI3M C HapyLLUEHMEM CPOKOB BbINOSHEHMS paboThbl (Oka3aHus
ycnyrn). YObITKM BO3MELLaloTCA B CPOKM, YCTaHOBIEHHblE ANS YAOBMETBOPEHUSA
COOTBETCTBYIOLLNX TPEOOBaHUIN NoTpebuTens.

2. HasHa4veHHble noTpebuTenem HoBble CPOKM BbINOMIHEHWS paboThl (OKa3aHWs
YCNnyru) ykasblBaloTCsi B 4OrOBOPE O BbINOMHEHUN paboThbl (OKa3aHum ycnyri).

B cnyyae npoCpoYKkM HOBLIX CpPOKOB MnOTpebuTens BrApaBe nNpeabsBuUTb
NCMNOMHUTENIO UHble TPeOOBaHMS!, YCTAHOBMNEHHbIE MYHKTOM 1 HacTosALWen cTaTbm.

3. LUeHa BbInonHeHHoOW paboTbl (Oka3aHHOM ycrnyrv), BO3Bpallaemas
notpebutenio npu pacTopXeHun [OoroBopa O BbIMNOMHEHUM paboTbl (OKa3aHum
ycnyru), a Takke yyuTbiBaemas Mpu YMEHbLUEHUW LeHbl BbINOMIHEHHON paboThbl
(okasaHHOM ycnyru), onpegensieTtcd B COOTBETCTBUM C NYHKTOM 3 cTatbu 24
HacTosLero 3akoHa.

4. Tpwn pacTopxeHun [OoroBopa O BbINOSIHEHUN paboTbl (OKasaHUM ycnyru)
ncnonHuTenb He BrnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOu3BeaeHHbIX B
npouecce BbINOMHEHNS paboTbl (OKa3aHUA yCcryru), a Takke nnaTbl 3a BbINOHEHHYHO
paboTy (oKkasaHHylo ychnyry), 3a UCKMNKYEHNEM criyvasi, ecnn notTpedutens NPUHAN
BbIMOSIHEHHYIO paboTy (OKa3aHHy ycnyry).

5. B cnyyae HapyweHuss YCTaHOBMNEHHbLIX CPOKOB BbIMNOSIHEHMSA pPaboThbl
(okasaHus ycnyrn) unu HasHaveHHbIX noTpebutenem Ha OCHOBaHUKM nyHkTa 1
HacTosIWen cTaTbW HOBbIX CPOKOB MWCMOMHUTENb YynnaynBaeT noTpebutento 3a




KaXabll OeHb (4ac, ecnn CpoK onpenerneH B Yacax) NPOCPOYKN HEYCTONKY (NEHK) B
pasmepe Tpex MPOLEHTOB LieHbl BbIMNOMHEHUA paboTbl (OKka3aHust ycrnyru), a ecnu
LUeHa BbINOMNHeHMs paboTbl (OKasaHWs ycryru) OOroBOPOM O BbIMOMHEHUN paboT
(okasaHum ycnyr) He onpegerneHa - obwen LeHbl 3akasa. [JoroBopomM O BbINOSTHEHUN
paboT (OkasaHuUW ycryr) mexgy noTpebutenem u WCNOSHUTENEM MOXET ObiTb
yCTaHOBIEH 6onee BbICOKUIA pa3mMep HEYCTONKK (NEeHN).

Heyctonka (neHd) 3a HapyLleHMe CpPOKOB Havana BbINOSHEHUS paboThl
(okasaHusa ycnyru), ee aTana B3bICKMBAETCA 3a Kaxdbl AeHb (4ac, ecnm Ccpok
onpegeneH B Yacax) NPOCPOYKM, BNOTb A0 Havana BbINOMHEHUA paboThbl (OkasaHna
ycnyrn) wnu npeabsineHvss notpebutenem TpebGoBaHWA, NPenyCMOTPEHHbIX
NyHKTOM 1 HacTosLen cTaTbu.

Heyctorika (neHsa) 3a HapyleHWe CpPOKOB OKOHYaHWSA BbIMNOMHEHUA paboTbl
(okasaHua ycnyrn), ee atana B3bICKMBAETCA 3a KaxAabli OeHb (4ac, ecnu Cpok
onpegeneH B 4acax) MNPOCPOYKM BMSIOTb OO0 OKOHYAHMS BbIMNONHEHUSA paboTbl
(okasaHus ycnyru) nnu npeabaBieHns notpebutenem  TpebGoBaHUN,
NpeAayCMOTPEHHbIX MYHKTOM 1 HacTOSLLEN CTaTbM.

CymMMa B3bICKaHHOM MoTpebutenem HeycTomku (MeHn) He MOXeT npeBblwaTb
LEeHY OTAENbHOro BMAA BbIMOMHEHUS] paboThl (OKa3aHUs ycryri) unm obLLyH0 LEeHy
3aKasa, eCnu LeHa BbINOSIHEHWS OTAeNnbHOro Buaa paboTbl (OKasaHWsa ycryru) He
onpegeneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHuK ycryri).

Pasmep HeycTovku (neHW) onpemensieTcss WCXOAsi M3 LEHbl BbIMNOMHEHMWS
paboTbl (OKa3aHusa yCriyrn), a ecnv ykasaHHas LeHa He onpefenieHa, ucxogsa 13
obLlen ueHbl 3akasa, CywecTBOBaBLUEW B TOM MecTe, B KOTOpoM TpeboBaHue
notpebutensa [OMKHO 6bINO0 ObiTb  YOOBNETBOPEHO WCMNOSHUTENEM B [EHb
[O0OpOBOMLHOrO yAOBNETBOPEHUA Takoro TpeboBaHMA WNM B [EHb BbIHECEHUS
cyaebHoro peweHus, ecnu TpeboBaHne notTpedbutena 4O6POBONLHO Y40BNETBOPEHO
He 6bino.

6. TpeboBaHus noTpebutens, ycTaHOBMEHHbIE MYHKTOM 1 HacTosWwen ctaTbw,
He nognexaT yOOBMNETBOPEHWIO, €CNM WCMOMHUTENb AOKaXKEeT, YTO HapyLlleHue
CPOKOB  BbINOMIHEHMS paboTbl  (OKa3aHWs  ycnyrn) Mpou3oLWno  BCneacTesue
HenpeoaonMMON CUbl UK MO BUHE NOTpebuTens.

Cratba 29. [lpaBa noTpebutens npu OBGHapy>XeHUn
HeJOoCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryrn)

1. [NoTpebutens npu OBHapyXEeHUUM HeOOCTAaTKOB BbIMNOSIHEHHOM pPaboThl
(okasaHHOM ycnyrn) Bnpase No cBoeMy Bbibopy noTpeboBaTb:

6e3B03Me3HOr0 YyCTpaHEeHUs1 HEAOCTATKOB BbIMNOSTHEHHOW paboTbl (OKa3aHHOM
ycnyru);

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LEeHbl BbINOMIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru);

6e3BO3MEe3HOr0 M3roTOBMEHUA OPYron Bewu W3 OOHOPOAHOro matepuana
TaKOro e KayecTBa MIv NOBTOPHOro BbIMNONHEHMSA paboTkl. MNpun 3ToM noTpebuTtens
0653aH BO3BpaTUTb paHee nepeaaHHy eMy UCNOMHUTENEM BeLLb;

BO3MELLEHNA TMOHECEHHbIX MM pacxodoB MO YCTPaAHEHUIO HegoCTaTKOB
BbINOSIHEHHOM paboTbl (OKA3aHHOW YCNyrn) CBOMMU CUaMn UNn TPETBUMN NLLAMMN.

YaooBnetBopeHme TpeboBaHun notpebutenss o 6e3B8o3Me3gHOM YCTpaHEeHUn
HegocTaTkoB, 00 W3roTOBNEHWWM LPYronM BEWW WMAM O MOBTOPHOM BbINOSIHEHWUM
paboTbl (OkasaHwun ycnyrn) He ocBobOXOaeT UCMOMHUTENS OT OTBETCTBEHHOCTU B
dhopMe HEeyCTOMKM 3a HapyLLEeHNE CpoKa OKOHYaHWS BbIMONHEHMS paboTbl (OKasaHus
ycnyrn).

MoTpebutens BNpaBe pacTOpPrHyTb JOTOBOP O BbINOMIHEHWMM PabOoTbl (OKa3aHun
ycnyrn) n notpeboBaTb MOSIHOMO BO3MELLEHMS YObITKOB, €Cnv B YCTAHOBEHHbIN
yKasaHHbIM 4OroBOPOM CPOK HE4OCTaTKM BbIMOIHEHHOW paboThbl (OKa3aHHOM yCryrn)
He ycTpaHeHbl ncnonHutenem. MNotpebuTtens Takke BNpaBe pacToOprHyTb AOrOBOP O
BbINOMIHEHMM paboTbl (OKa3aHMK yCnyrun), ecnm MM OOHapYXEHbl CyLleCTBEHHbIe



HeJoCTaTKM BbIMNOMHEHHOW paboTbl (OKasaHHOW YCryrn) UM WHble CyLLEeCTBEHHble
OTCTYNSIEHNA OT YCNOBMIA SOroBopa.

MoTpebutens BnpaeBe notpeboBaTb TakkKe MNOMHOrO BO3MELLEHUSA YObITKOB,
NMPUYUHEHHBIX €My B CBSA3M C HedocTaTkaMu BbINOSIHEHHOW paboTbl (OkasaHHOW
ycnyrn). YObITKM BO3MELalTCA B CPOKW, YCTaHOBIMEHHble ANS YAOBMETBOPEHUS
COOTBETCTBYKOLWMX TpebBOBaHMN NnoTpedbuTens.

2. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemas
noTpebuTento npu pacTopXXeHun [AoroBopa O BbIMNOAHEHUM paboTbl (OKa3aHUK
ycnyru), a Takke yyduTbiBaemasi Mpu YMEHbLUEHUW LEeHbl BbINOMIHEHHON paboThbl
(okasaHHOM ycnyru), onpegensieTtcd B COOTBETCTBUM C NYHKTOM 3 cratbu 24
HacTosLero 3akoHa.

3. TpeboBaHus, cBsI3aHHbIE C HEAOCTAaTKaMM BbINOMHEHHOW paboThbl (OKa3aHHOM
ycnyru), MoryT ObiTb npeabsBneHbl NpU  MPUHATAM  BbINOMHEHHOW paboThbl
(okasaHHOW ycnyrn) unu B Xo4e BbIMNOMHEHMS paboTbl (Oka3aHusa ycnyrn) nnbo, ecnu
HEBO3MOXHO OOHapyXUTb HegocTaTkKM Mpu  MNPUHATUM  BbINONIHEHHOW paboThl
(okasaHHOM ycnyrun), B TE4EHNE CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens Bnpase NpeabsaBnsaTb TPeboBaHUS, CBSA3aHHbIE C HeQOoCTaTKaMm
BbIMOSIHEHHON paboTbl (OKa3aHHOW YCRyrn), ecrnim OHW OBHapyXeHbl B Te4yeHue
rapaHTMNHOrO CPoKa, a Npu ero OTCyTCTBMM B pa3yMHbI CPOK, B npegenax AByx net
CO [AHS NPUHATMSA BbINOMHEHHON paboTbl (OKa3aHHOM YCnyru) unu NATM neTt B
OTHOLLEHUN HEAOCTAaTKOB B CTPOEHUU U UHOM HEOBUMXMMOM UMYLLIECTBE.

4. WcnonHuTenb OoTBEYaeT 3a HedocTaTkum paboTtbl (ycnyru), Ha KOTOPYH He
YCTaHOBIIEH rapaHTUNHbBIA CPOK, ECNN NOTPEOUTENDb AOKAXKET, YTO OHW BO3HMKIN OO0
ee NPUHATUS UM UMK MO NPUYUHAM, BO3HUKLLUM O 3TOr0 MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYH YCTaHOBIEH rapaHTUWHLIN CPOK,
NCNONHUTENb OTBEYaEeT 3a ee HeAOoCTaTKU, €CNN He LOKaXeT, YTO OHM BO3HWUKMIU
nocne npuHATUSA paboTbl (ycnyrn) notpebuTenem BCreacTBUE HapyLEHUs UM
npasusi UCNOMNb30BaHUA pesynbTaTta paboTbl (ycryru), AENCTBUN TPETbUX MWL UMK
HenpeoaosIMMONn CUsbl.

5. B cnyyasx, korga npedyCMOTPEHHbIA [OroBOPOM rapaHTUMHBIA  CPOK
cocTaBnsieT MeHee ABYX neT (NSTU NeT Ha HeOBWXMMOE MMYLLIECTBO) U HeJoCTaTKu
paboTbl (ycrnyrn) obHapyxeHbl NnoTpebutenem nNo UCTEeYEHMU rapaHTUHOIO CpOKa,
HO B npegenax ABYyX NneT (NATM neT Ha HeABWKMMOE WUMYLLEecTBO), noTpebutenb
BnpaBe NpeabsaBuTb TpeboBaHUA, NPeayCMOTPEHHbIE NYHKTOM 1 HACTOALLEN cTaTbW,
ecnv [JOKaXeT, YTO TakMe HeOoCTaTKM BO3HWKNIM A0 MPUHATUS UM pesynbTaTta
paboTbl (ycrnyrv) unu no npu4MHam, BO3HUKLLIMM A0 3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEHMA CyLIECTBEHHbIX HeaocTaTtkoB paboTtbl (ycnyru)
notpebutens Bnpase npenbsBUTb UCMONHUTEN TpeboBaHMe O ©e3BO3ME3ZHOM
YCTPaHEHUN HEAOCTaTKOB, €CNWN AOKAKET, YTO HeAOCTaTKU BO3HUKIU OO NPUHATUSA
UM pesynbtaTta paboTbl (yCnyru) unv no npu4MHam, BO3HUKLLMM O 3TOrO MOMEHTA.
970 TpeboBaHMe MOXeT ObiTb NPeabsBEHO, ECNM TakMe HeAOCTaTKM OBHapyXeHbl
no UcTeyeHun AByx neT (NATU NeT B OTHOLEHUN HeABUXUMOrO MMyLLLECTBa) CO OHS
NpuHATUA pesynbTata paboTbl (ycnyru), HO B npedenax YCTaHOBMEHHOro Ha
pe3ynbtat paboTbl (yCnyrn) cpoka cnyx0Obl Mnn B TeYeHWe AecATVM NeT CO AOHS
NPUHATUA pesynbTaTa paboTbl (ycrnyrn) notpebutenem, ecnm Cpok cryxObl He
yctaHoBrneH. Ecnn gaHHoe TpeboBaHue He yOooOBNETBOPEHO B TeyeHue OBaguaTu
OHEeN Co OHs ero npeabsiBneHus notpebutenem unu oBHapYXEHHbI HeaoCTaToK
SIBMISIETCS HEYCTpaHUMbIM, NoTpeduTens No cBoemMy BbiIGOpy Bnpase TpeboBath:

COOTBETCTBYIOLLEIO0 YMEHbLUEHWUS LieHbl 3@ BbINOSIHEHHY0 paboTy (okasaHHyro
yenyry);

BO3MELLEHNA TMOHECEHHbIX MM pacxodoB MO YCTPaHEHUI0 HegoCTaTKoB
BbINONIHEHHOM paboTbl (OKa3aHHOW YCnyru) CBOMMU CUNamMmn Unmn TpeTbMn nuuamu;

pacTopXXeHuUsi [[oroBopa O BbIMNOMHEHUW paboTbl  (OKa3aHuuM  ycnyru) u
BO3MeLLeHNS yObITKOB.




Cratba 30. Cpoku ycTpaHeHMsi HeLOCTaTKOB BbIMNOMHEHHOWN
paboTbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycnyrn) AOmKHbl ObiTb YCTPaHEHbl WCNOMHUTENEM B
pa3yMHbI CPOK, Ha3HAYeHHbIN NoTpebutenem.

HasHa4yeHHbI noTpebuTenemM CpoK yCTpaHeHWss HedOoCTaTKOB YKasblBaeTCs B
A0roBope U1 B MHOM JOKYMEHTE, MOANUCLIBAEMOM CTOPOHaMMU.

3a HapyleHne npeaycMOTPEHHbIX HacTosIWen CTaTbell CPOKOB YCTpPaHEHWUS
HeJOoCTaTKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW YCnyru) UCNONHUTENb ynnavvsaeT
noTpebuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOWMKY (MEeHi), pasMmep M nopsgok
NCYNCNEHNS KOTOPOW OMNpeaensitoTca B COOTBETCTBUMM C MNyHKTOM 5 crtatbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MNOTpebuTenb BnpaBe NpeabsBuUTb
WCNONHUTENO MHble TpeboBaHusA, NpegycMoTpeHHble nyHkTamn 1 n 4 cratbun 29
HacTosLero 3akoHa.

Cratba 31. Cpoku yooBneTBOpeHust oTAeNbHbIX TpeboBaHui
notpeburens

1. TpeboBaHusa noTpeburtens o6 yMeHbLUEHMM LieHbl 3a BbINONIHEHHYO paboTy
(okasaHHylO ycnyry), O BO3MELLEeHMM pacxofoB MO YCTPaHEHW HeOoCTaTKOB
BbINOSIHEHHOM paboTbl (OKa3aHHOW YCNyrn) CBOMMMU CUNaMn Unu TpeTbMMU nuuamu,
a TakKke O BO3MELLeHMM YObITKOB, MPUYMHEHHbLIX PACTOPXXEHMEM [oroBopa o
BbIMNOSIHEHNN PabOoThl (OKa3aHuM ycryrin), NpegycMOTPeHHbIe NYHKTOM 1 cTtatbu 28 u
nyHktamuv 1 n 4 cratby 29 Hactosiwero 3akoHa, noanexar YyAOBMeTBOPEHWIO B
OECATUOHEBHBIV CPOK CO AHA NpeabsABNEHMA COOTBETCTBYHOLLEro TpeboBaHus.

2. TpeboBaHusa notpedbuTtenst 0 6e3803ME34HOM M3rOTOBIIEHUM APYron BELM U3
OQHOPOOHOrO MaTepuarna Takoro Xe KayecTBa WM O MOBTOPHOM BbINOSTHEHWUU
paboTbl (OKasaHun ycnyru) nognexaT y4OBNEeTBOPEHMIO B CPOK, YCTAHOBIEHHbIN AN
CPOYHOro BbINOMHEHMSA paboTbl (OKa3aHWs ycryru), a B criydae ecnv 3TOT CPOK He
YCTAQHOBIIEH - B CPOK, NPeayCMOTPEHHbIA OOrOBOPOM O BbINOSIHEHUM pPaboThbl
(okasaHum ycnyru), KOTopbin Gbin HEHaANeXalle UCNOSHEH.

3. B3a HapyweHue npeaycMOTPEHHbIX HacTosAWen CTaTbell  CPOKOB
yAOBMNETBOPEHUS OTAeNbHbIX TpeboBaHMN NoTpedbuTens UCnonHUTenb ynradnBaeT
noTpebuTento 3a Kaxabii OeHb NMPOCPOYKN HEYCTOWKY (MEHI0), pasmep U Mopsgok
NCYNCNEHNSA KOTOPOW OMNpeaensitoTca B COOTBETCTBUMM C MNyHKTOM 5 crtaTtbu 28
HacTosLero 3akoHa.

B cnyyae HapyLleHUsa CpoKoB, yKa3aHHbIX B NMyHKTax 1 n 2 HacTosiwen cratby,
notpebutens  BNpaBe  NpeabsBUTb  UCNONHWUTENKD  WHble  TpeboBaHus,
npegycMoTpeHHble nyHkToM 1 ctatbn 28 1 nyHkTamu 1 n 4 ctatbu 29 HacTodLlero
3akoHa.

Cratbsa 32. MpaBo notpebutensa Ha pacTopXXeHne goroesopa o
BbINOMHEHWUM paboTbl (OKa3aHUW ycnyrn)

MoTpebutenb BnpaBe pacTOPrHyTb AOrOBOP O BbINOMHEHUN PaboThbl (OKa3aHUK
ycnyrn) B noboe Bpemsi, ynnaTtvB WUCMOMHUTENO YacTb LEHbl NPONOpLMOHanbHO
4YacTu BbINOSIHEHHON pPaboTbl (OKa3aHHOM YCNyrn) A0 MOMYyYEeHUA WM3BELLEHMSA O
pacTOpXXEHWM yKa3aHHOro [JOoroBopa M BO3MECTMB MWCMOSTHUTENIO  pacxoAbl,
npou3BeaeHHbIE UM A0 3TOr0 MOMEHTA B LiENSIX UCMOSIHEHMS JOrOBOPa, €CNIN OHU He
BXOAAT B YKa3aHHYIO YacTb LieHbl paboThl (ycrnyru).

Cratbs 33. CmeTa Ha BbiNosiHEHME paboThl (OKasaHue ycrnyrm)

1. Ha BbinonHeHune paboTkl (okasaHue ycnyri), npegyCcMOTPEHHOW 4OrOBOPOM O
BbIMNOSHEHNN paboTbl (OKaszaHuM ycnyrn), MoXeT ObiTb COCTaBfieHa TBepdas wunu
npnbnuanTenbHas cmeTa.

CocTaBneHue Takon cMeTbl No TpeboBaHuio noTpebutens UNn UCNONHUTENs
obsa3aTenbHo.

2. Wcnonuutenb He BnpaBe TpeboBaTb YyBeNUYEHMs TBEPAOW CMETbl, a
notpebutenb - ee YyMeHblueHMs,, B TOM 4ucne B Cry4yae, korga B MOMEHT
3aKMYEeHNs JOroBopa UCKMYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbIN 06bem



nognexaiimx BbINOSTHEHUIO paboT (OKa3aHWK yCnyr) UnNn HeobxoouMMbIX Ofs1 9TOro
pacxoaos.

Wcnonuutens nmeeT npaBo TpeboBaTb yBENMWYEHWUS TBEPAOW CMETbl Npw
CyLlEeCTBEHHOM  BO3pacTaHuMM CTOMMOCTM  MaTepuanoB u  06opyaoBaHus,
npenocTaBnseMbIX UCNOMHUTENEM, @ TaKkKe OKa3blBAaEMbIX €My TPeTbMMU Nuuamm
yCnyr, Kotopoe Henb3a Obino npeaycMoTpeTb Npwu 3aknioveHun gorosopa. [pu
OTKa3e NnoTpebuTens BbINOMHUTL 3TO TpeboBaHNE UCNOMNHUTENb BNpPaBe PacTOPrHyTb
[0roeop B cygebHom nopsigke.

3. Ecnu Bo3HMKNa HEOOGXOAMMOCTb BbINOMIHEHUSA AOMOSHUTENbHbLIX paboT
(okazaHuMs  OONONMHWUTENbBbHBLIX YCAYr) WM MO 3TOM NPUYMHE  CYLLECTBEHHOro
NPEeBbILWEHNsT NPUONU3NTENBHON CMETbl, WCMNONMHUTENb 0053aH CBOEBPEMEHHO
npegynpeantb 06 atom notpebutensa. Ecnu notpebutens He gan cornacve Ha
npeBblleHNne NpuUBIM3NTENBHON CMETbl, OH BMpaBe OTKa3aTbCA OT MCMOSTHEHUS
porosopa. B aTom cnyyae vcnonHutens MoxeTt TpeboBaTb OT noTpedbutensa ynnatbl
LeHbl 3a BbIMOMHEHHYI0 paboTy (OKa3aHHYH YCIyry).

WcnonHuuTtenb, CBOEBpPEMEHHO He npegynpeavBlimMn  notpebutens o
Heo6XOOUMOCTM MNPEBbLILEHUA NPUOMM3UTENBHON CMETbl, 0653aH  UCNONMHUTL
OOroBop, COXpaHssi npaBO Ha onnaty paboTtbl (ycnyrn) B npegenax
NpnenNn3nTenbLHOM CMEThI.

CraTtbs 34. BoinonHeHne paboTbl U3 maTepuana UcnosHnTens

1. WcnonHutens o6s3aH BbINONHUTL paboTy, onpefeneHHyo OOroBOpOM O
BbINOMHEHUM paboTbl, N3 CBOEro Martepuana u CBOMMU CpeacTBaMu, €Criv UHOE He
npeaycMOTPEHO AOrOBOPOM.

WcnonHuutens, npegocTaBuMBWIMA  MaTepuan Ans  BbINOMHEHUA paboThbl,
oTBEYaeT 3a €ero HeHagnexaiiee KavyecTBO MO npasBunam 06 OTBETCTBEHHOCTM
npoAaBsLa 3a TOBapbl HEHAAIEXALLEro Ka4ecTBa.

2. MaTtepuan WCNOMHUTENSA OnnadvnBaeTcs noTpebutenem npu 3aknoyeHuu
yKa3aHHOro [OoroBopa MOMHOCTbD WM B pa3mepe, YyKasaHHOM B [JOrosope O
BbINOSIHEHUM pPaboTbl, C YCNOBMEM OKOHYATENbHOrO pacdeta npu MNoyyYeHun
notpebuTenem BbINOSTHEHHOW UCNONHUTENEM paboTbl, €CNN UHOW NOPSAO0K pacyeToB
3a maTepuan UCMoNHUTENS He NPeayCMOTPEH COrnalleHNneM CTOPOH.

3. B cnyyasnx, npegyCcMOTpeHHbIX 4OrOBOPOM O BbIMONIHEHMU paboThl, MaTepuan
MOXeT ObITb NpefocTaBneH ncnonHuTenemMm notpebutento B kpeguT. MNocneayowee
N3MeHEeHNe LeHbl NPefoCTaBNEHHOro B KPEAUT MaTepuana UCNONMHUTENS He BreveT
3a cobor nepepacyerTa.

4. Matepunan wucnonHuTens U Heobxoaumble s BbINOAHEHUA paboTbl
TeXHUYEeCKMe CpencTBa, WHCTPYMEHTbl UK Mpoyee [AOCTaBfsATCA K  MecCTy
BbINOMHEHNs1 paboT UCMONMHUTENEM.

Cratbsa 35. BbinonHeHne paboTbl U3 maTepuana (C BeELLbHO)
notpebutens

1. Ecnn pabGoTa BbINONHAETCA MNOSHOCTBK WKW YacTUYHO U3 Martepuana (c
BELbl0) NOTpebuTens, UCNOMHUTENb OTBEYAEeT 3a COXPAHHOCTb 3TOro MaTtepuana
(Bewm) n NpaBunbHOE ero NCNonb3oBaHMe.

NcnonHuTens 0653aH:

npegynpeanTb NoTpebutens O HenpUrogHoCTM unu HegobpokayeCTBEHHOCTU
nepeagaHHoro notpebutenem matepmana (Bewm);

npeacTaBuTb OTYET 00 M3pacxo4oBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaTOK.

B cnyyae nonHom unu 4actnyHom yTpaTthl (MOBpexaeHus) maTepuana (BeLun),
NPUHATOrO OT NoTpeduTens, ncnonHuTens 06s83aH B TPEXOHEBHbLIN CPOK 3aMEHUTb
ero OAHOpPOAHbIM MaTepuanom (BeLlbld) aHanorM4yHOro Kayectsa M MO >KenaHuto
noTpebuTens N3rotoBMTbL M34enne U3 ogHOPOLHOro Matepuana (BeLm) B pasyMHbIN
CPOK, a Mpu OTCYTCTBMM OOHOPOAHOro Matepuana (BeLym) aHanorM4yHoro Kayecrea -
BO3MECTUTb MNOTPEOUTENIO [OBYKPATHYK LEHY YTpayeHHOro (MOBPEXAEHHOrO)
MaTepuana (Bewm), a Takke pacxogbl, MOHECEHHbIE NOTpedbuTenem.



2. LleHa yTtpadeHHOro (noBpexneHHoro) martepuana (Belin) onpenensieTcs,
NCXOAs M3 LeHbl Matepuana (Bewm), CywecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTtens AOMKHO Obino ObiTb YAOBMETBOPEHO WCMOSHUTENEM B
AeHb 0OBPOBOMBHOMO YAOBNETBOPEHUS Takoro TpeboBaHUA Unn B AeHb BbIHECEHUS
cynebHoro peleHus, ecnu TpeboBaHme noTpedbutena JOOPOBOSLHO YAOBNETBOPEHO
He 6bino.

Llena martepuana (Belun), nepenaBaemMoro UCMOMHUTENH, OnpeaensieTcs B
[OroBope O BbINOSIHEHUM paboTbl UMK B MHOM LOKYMEHTe (KBMTaHUMK, 3akase),
NOATBEPXAAIOLLEM €ro 3aKryeHmne.

3. WcnonHutenb ocBoboxpgaeTcsa OT OTBETCTBEHHOCTM 3@ MOMHY Mnu
YacTMYHYK yTpaTy (noBpexaeHwe) wMartepuana (Bewm), MPUHATOMO MM OT
notpeburtensa, ecnu notpebutenb npegynpexaeH ucnonHutenem o6 0cobbix
cBoMCTBax maTepuana (Belum), KOTopble MOryT noBreyb 3a cobon ero nosiHy unm
YacTMYHyK yTpaTy (noBpexaeHue) nnbo ecnu ykasaHHble CBOMCTBA Martepuana
(Bewm) He mornm ObiTb OGHapyXeHbl Mpy Hagnexawen npuemke WUCMNoNHUTENEM
3TOro matepuana (BeLum).

Cratba 36. O643aHHOCTb WCNONHUTENS MHAOPMUPOBATL
notpebutens o6 obcTosaTenbCTBaX, KOTOPble MOMYT MOBNUATH Ha
KayeCTBO BbINOMHAEMON paboTbl (OKasblBAEMOW YCryru) unm
noBneyb 3a cobor HEBO3MOXHOCTb €€ 3aBepLUEHUs B CPOK

WcnonHutens 0683aH CBOEBPEMEHHO MHpOpMUPOBaTbL NOTPeOUTENSA O TOM, YTO
cobniogeHne ykasaHui notpedbutend M uHble 0OCTOATENbCTBA, 3aBUCALME OT
notpebuTensa, MOrytT CHU3UTb Ka4yecTBO BbIMNOMHAEMON paboTbl (OKa3biBaeMou
ycnyru) nnm nosneyvs 3a co6o HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

Ecnn notpebutenb, HecmMoTpAd Ha CBOEBpeMEHHOE U 0OOCHOBaHHOE
MHOPMMpPOBaAHME UCNONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUrOAHbLIN UK
HegoOpOKayYeCTBEHHbI MaTepuar, He U3MEHUT yKasdaHui o cnocobe BbIMOSHEHUS
paboTbl (Oka3aHusa ycrnyri) nnbo He YCTPaHUT MHbIX 06CTOATENLCTB, KOTOPbIE MOTYT
CHM3UTb Ka4yeCcTBO BbINOMHAEMOM paboTbl (OKa3biBAEMOW YCryrun), WUCMOMHUTENb
BMpaBe pacTOprHyTb [OroBOp O BbINOMHEHMM paboTbl (OKasaHwuM ycnyrun) u
notpeboBaTb NOMHOr0 BO3MELLEHUS YObITKOB.

Cratba 37. [Mopagok pacyeToB 3a BbINOMHEHHYK paboTty
(okasaHHyto ycnyry)

Mopsiiok  pacyeToB 3a  BbLINOMHEHHYK paboTy  (oKasaHHyl  ycnyry)
onpegensaeTcs AOroBOPOM Mexay notpebutenem u ucrnosHuTenem.

MoTpebutens o064a3aH onnatuUTb BbINOMHEHHYD MWCMOMHUTENEM B MOSIHOM
ob6beme paboTy (okasaHHyto ycryry) nocre ee npuHATUA notpebutenem. C cornacus
notpebutensa pabota (ycnyra) MoxeT BbITb OnfavyeHa UM Npu 3aKnoYeHnn 4orosopa
B MOSTHOM pa3mepe Unun NyTem Bblgavn aBaHca.

CraTtbsa 38. NpaBuna 66ITOBOro 1M UHLIX BUOOB 06CNY>KMBaHUS
notpebutenen

MpaBmna OGbLITOBOrO U MHbLIX BMAOB O6GCAyXXMBaHUA noTpebutenen (npasuna
BbINMOSIHEHNST OTAENbHbLIX BMAOB paboT M npaBuna OKa3aHWs OTAENbHbIX BUAOB
ycnyr) yteepxgatotcs NpasutensctBom Poccurickon Pepepaumm.

Cratba 39. PerynupoBaHue okasaHus OTAENbHbIX BUOOB
ycnyr

MocneacTBmst HapyLIEHUS YCIOBUA AOrOBOPOB 06 OKa3aHWWM OTAENbHbIX BUAOB
yCnyr, ecrnv Takve OOroBopbl MO CBOEMY XapaKTepy He noanagatoT nog AevcTBue
HacTosLWen rnasbl, ONPeaensTCs 3aKOHOM.

naBa IV. FlocypapcTBeHHas 1 o6LecTBeHHas 3awmTa npas noTpedutenen

Cratbsa 40. MonHomouns egepanbHOro aHTUMOHOMOSTBHOMO
opraHa



1. ®epepanbHbIl aHTUMOHOMOSBHLIA OpraH (ero TeppuTopuarnbHble OpraHbl)
OCYLLECTBISAET rOCYAapCTBEHHbIA KOHTPOMb 3a COOMAEHMEM 3aKOHOB U WHbIX
npaBoBbix akToB Poccuiickon depepauunun, perynupylowmx OTHOWeEHUS B obnactu
3aWmThl NpaB noTpedutenen.

OTOT opraH (ero TeppuMTopuanbHble OpraHbl) HanpaBnseT:

B npegenax CBOEN  KOMMETEeHUUW  MpeanucaHnua  MU3roToBUTENAM
(ucnonHuTensm, nNpogaBLamM) O NpekpalleHMM HapyleHun npae noTpebutenen, B
TOM 4uUcrne O npekpaweHun Npoaaxun TOBaApOB C UCTEKWWUM CPOKOM FOAHOCTU, a
Takke 0 NpekpaLLeHUn NPoLaXn TOBAPOB (BbINOMHEHUSA paboT), Ha KOTOpble OOSMKHbI
ObITb YCTAHOBMEHbI CPOKN FOAHOCTW, HO HE YCTaHOBIEHbI, N O MPUOCTAHOBNEHUU
npogaxum TOBapoB (BbINOMHEHMM paboT, oOKasaHuUM YyCrnyr) npuM  OTCYTCTBUM
AOCTOBEPHON 1 AOCTaTOMHOM MHGOPMauun o ToBape (paboTe, ycnyre);

MaTepuarnbl O HapyLleHun npaB notpebutener B opraH, BblAaBLUUA NNLEH3NIO
Ha OCyLleCcTBNeHne COOTBETCTBYIOLLEro BUAa AeATENbHOCTH, AN pelleHns Bornpoca
O TNPUOCTAHOBIEHUN [OENUCTBUS [OaHHOW §UUEH3MM UM O ee  JOCPOYHOM
aHHYNMpPOBaHUu;

B OpraHbl MpoOKypaTypbl, Apyrne mnpaBoOXpaHUTesbHble OpraHbl Mo
noaBe4OMCTBEHHOCTM MaTepuanbl [Afs  peleHuMs BOMpPOCOB O BO30yxAeHwuu
YrOMOBHbIX Aen N0 npu3Hakam MpPecTYnneHun, CBSA3aHHbIX C HapyleHuem
NnpeayCMOTPEHHbIX 3aKOHOM NpaB noTpeduTtenen.

2. ®epeparnbHbli aHTUMOHONMOSBHLIN OpraH Aaet oduunanbHble PasbACHEHUS
no BOMpPOCaM TMPUMEHEHUST 3aKOHOB W WHbIX MpaBoOBbIX akToB Poccumnckon
depnepauun, perynmpyowmx oTHoLeHMa B 06nacTy 3awuTbl npas notpeburtenen.

3. degepanbHbli aHTUMOHOMONbHLIA OpraH (ero TeppuTopuanbHbiE OpraHbl)
BrpaBe 3aKkni4aTb COrnalleHns ¢ U3rotoBUTensMu (UCNoONHUTENsSMU, npogasLamm)
o cobniogeHun wmn npasun KM obblMaeB AenoBoro obopoTa B UHTepecax
notpeburtenen.

4. depeparnbHbIi aHTUMOHOMOSbHBIA OpraH (ero TeppuTopuarnbHble OpraHbl)
BrnpaBe obpawaTbCs B Cy4 B 3awiMTy npaB notpebutenen B cnyvyasax oGHapyxeHus
HapyweHun npae noTpebutenen, npeabsABNSATb WCKM B Cydbl B MHTepecax
HeornpegeneHHoro kpyra notpebutenen, B TOM Yncre O NUKBMOAUUN N3roTOBUTENS
(vcnonHuTens, npogasua) uUnM O MNpekpawleHUn AeATenbHOCTU MHAMBUAOYarbHOro
npeanpMHUMaTensa 3a HeogHOKpaTHoe wunu rpyboe HapyleHue YCTaHOBMEHHbIX
3aKOHOM WNW MHLIM NPAaBOBbLIM aKTOM NpaB NoTpeduTenen.

degepanbHbli  aHTUMOHOMOSbHLIA  OpraH (ero TeppuTopuanbHble OpraHbl)
MOXET ObITb NPMBREYEH CyAOM K y4acTuIO B Mpouecce unm BCTYNUTb B NpoLecc no
CBOEN WHMUMATMBE [NA Aayn 3aKilyveHuss no Aeny B Uenax 3awutbl npas
notpebutenen.

5. ®depepanbHbil aHTUMOHOMOSbHbBIA OpraH BrpaBe yTBEPXAaTb MOSOXeHMEe O
nopsiake paccMmoTpeHus  dbegepanbHbiM  @HTUMOHOMOMbHBIM — OpraHoM  (ero
TepputTopuarnbHbIMU OpraHaMu) Aen O HapyLeHUN 3aKOHOB M MHbIX NPaBOBbIX aKTOB
Poccuinckon degepauun, perynupylowmMx OTHOLWIEHWA B obnactu 3awuTbl npas
notpeburenen.

Cratba 41. 0O06s3aHHOCTb U3roTOBUTENS  (MCMOMHUTENS,
npogasua) no npegocTaBneHnto wuHdopmauun degepanbHOMY
aHTUMOHOMOMBLHOMY OpraHy (ero TeppuTopuanbHbIM opraHam)

MarotoButens  (McnonHuTenb, npogaeel) obdA3aH no  TpeboBaHuio
denepanbHOro  aHTUMOHOMOSBHOIO oOpraHa (ero TeppuTopuaribHbIX OpPraHoB)
NpeaoCcTaBnaTb B YCTAHOBMEHHbIN UM CPOK AOCTOBEPHbIE AOKYMEHTbI, 06 bSACHEHUS B
NMUCbMEHHOM W YCTHOW dopmMax W UWHYK WHpopMaumio, Heobxogumyr Ons
OCYLLeCTBIEHNS enepanbHbIM aHTUMOHONMOSbHbBIM opraHom (ero
TepputopuarnbHbIMX  OpraHamu) MNOMIHOMOYMK, MNPEedYyCMOTPEHHbIX  HAaCTOSALWMM
3akoHoM.




Crartbsa 42. MonHomounsa dhenepanbHbIX opraHoB
WUCNONHUTENBbHON  BnactTu  (UX  TeppuTopuarnbHbIX  OpPraHoB),
OCYLLECTBIAIOWMNX KOHTPOSNb 3a KayecTBOM M 6e30nacHOCTbIO
ToBapoe (paboT, ycnyr)

1. B uensax obecneveHns 6esonacHocT ToBapoB (paboT, ycnyr) deaepanbHbii
opraH Mo cTaHgapTM3auun, MeTPosiorMm u ceptudmkaummn, denepanbHbIn opraH
CaHUTapHO-aNMAEMMONOrM4YecKoro Hagsopa, eaeparnbHbldi OpraH Mo  oxpaHe
OKpyXatLen cpefbl U NPUPOOHbIX PecypcoB U gpyrne denepanbHble opraHbl
WCNONHUTENBbHON Briactu (MX TeppuTOpuanbHble OpraHbl), OCyLLEeCTBRsALWME
KOHTPONb 3a KayecTBOM M 6e3onacHOCTbi0 TOBapoB (paboT, ycnyr), B npegenax
CBOEN KOMMETEHLWUN:

OCYLLECTBIAIOT KOHTPONb 3a cobniogeHnem TpeboBaHui K GesonacHOCTU
TOoBapoB (paboT, ycnyr);

HanpaBnAwT npeanucaHua o6  ycTpaHeHun  HapyweHun TpeboBaHun
©esonacHocTn ToBapoB (paboT, ycnyr), TpeboBaHnin O CHATUKM C NPOU3BOACTBA TaKNX
ToBapoB (paboT, ycnyr), npekpaweHun BbiMycka M NPOAaXW TakMx TOBapOB
(BbinONHEHUA paboT,0ka3aHus  yCnyr), npekpalleHMM npogaXu TOBapoOB C
UCTEKWNMMN CPOKaMM FOOHOCTM M ToBapoB (paboT), Ha KOTOpble AOMMKHbI ObITb
YCTaHOBIIEHbl CPOKM TOOHOCTM, HO HE YCTaHOBMEHbl, a Takke TpeboBaHun o
NPUOCTaHOBNEHNN MNPOAAXM TOBApPOB (BbINOMHEHWUs paboT, okaszaHusa ycnyr) npu
OTCYTCTBUM [OOCTOBEPHOM W [AocCTaTodHoW uHdopmauunm o ToBapax (paboTax,
ycnyrax), o6 oOT3blBe WX OT noTpebutenern M UHPOPMUPOBaAHUM 0O ITOM
notpebutenen;

npeabaBnalT  WCKA B Cydbl, apbuTpaxHble CcyAbl K M3roTOBUTENAM
(ncnonHuTensm, npogasLam) B criydae HapyleHus nmmu tpebosaHmnin 6e3onacHoOCTM
TOBapoB (paboT, ycnyr).

2. B uensax obecneveHnsa 6e3onacHOCT ToBapoB (paboT, ycnyr) dheaepanbHbiv
opraH no craHgapTuMsauuu, MeTposiormm u ceptudukaummn, degepanbHbli opraH
CaHWTapHO-aNNAEMMNONOrMYeckoro Haasopa W apyrue degepanbHble  opraHbl
WCNONHUTENBbHON  BRacTu, OCYLECTBNSAOWME KOHTPONb 3@ KayeCTBOM U
©esonacHocTblo TOBapoB (paboT, ycnyr), B npegenax CBOEW KOMMETEHUMU
yCTaHaBnmBalT ob6a3aTenbHble TpeboBaHMsa k 6e3onacHoOCTM ToBapoB (paboT, ycnyr)
N OCYLLECTBNAT KOHTPOSb 3a cobntogeHnem aTnx TpeboBaHnii.

3. KoopauHaums pesTenbHoOCTU eaeparnbHbiX OpraHoB WCMOMHUTESNbHOM
BNacTW, OCYLUECTBASOWMUX KOHTPOSb 3a KayecTBOM U 6e30nacHOCTb0 TOBapoOB
(pabot, ycnyr), a Takke opraHusaumsi n nposedeHve paboT no obsasaTrenbHoMy
NoATBEPXKAEHNIO COOTBETCTBMS ToBapoB (paboTt, ycnyr) BoanaralTca Ha
deepanbHbIA OpraH No cTaHgapTusauum, MeETPONorMm N ceptTuunkauun.

Cratba 43. CaHkuum, Hanaraemble  dpegeparnbHbIM
@HTUMOHOMOMbHBIM OPraHoOM (ero TeppuTopuarnbHbIMUM OpraHamm),
degepanbHbIM - OpraHoM No  cTaHgapTusauumu, MeTpororum  u
ceptudmkaumm (ero TepputTopmanbHbIMK OpraHamu) M apyrumm
denepanbHbIMM  OpraHaMmuM  UCMOMHUTENbHOM  BRactm  (ux
TeppuTopranbHbIMU OpraHamu), OCYLLECTBASIOLNUMUN KOHTPOSb 3a
KayecTBOM 1 6e3onacHOCTLI0 ToBapoB (paboT, ycnyr)

1. ®egepanbHbll aHTUMOHOMOSBHBIA OpraH (ero TeppuTopuarbHble OpraHbl)
BnpaBe HanaraTb WTpad Ha M3rotoBuTeNs (MCNOMHUTENS, NPoAaBLa) 3a YKIOHEHWe
OT UCMNOMHEHUSA UMK 3@ HECBOEBPEMEHHOE UCMOMHEHME €ro 3aKOHHbIX NpeanucaHni
O MpeKkpalieHUn HapyleHun npaB noTpebutenen B pasmepe A0 NATU ThiCAY
MUWHVMarbHbIX Pa3MepoB ONNatbl TPYAa, YCTAHOBMEHHbIX 3aKOHOM.

LWtpad HanaraeTca QOMKHOCTHbIM NUUOM dbedeparnbHOro aHTUMOHOMNOSBLHOIO
opraHa (ero TeppuTopranbHOro opraHa).




2. defgepanbHbli OpraH no craHgapTu3auumn, MeTposrornm n ceptudukaumm (ero
TeppuTOpuanbHble opraHbl) W Apyrve defeparnbHble opraHbl UCMONMHUTENbHOM
BNacTu (Mx TeppuTopuanbHble OpraHbl), OCYLLEeCTBNAOLWME KOHTPOSb 3a Ka4eCTBOM
n 6e3onacHoCTLIO ToBapoB (paboT, ycnyr), B npegenax CBOen KOMNeTeHUUM Brnpase
HanaraTb WTpadg B cny4vasx:

YKIMOHEHUSA OT UCMOSIHEHNSI UMM HECBOEBPEMEHHOIO UCMOMHEHUSA UX 3aKOHHbIX
npeanvcaHMn u3rotoBuTenemM (UCnonHUTenem, NpoaasLOM) - B pasmepe OO NATU
TbICAY MUHMMAIIbHbIX Pa3MepOB OnfaThl TPyAa, YCTAHOBMEHHbIX 3aKOHOM;

npuyvHeHns yuepba notpebutenam ToBapamu (pabotamu, ycnyramu), He
oTBevarlWmmMm TpeboBaHnsaM, npeabsensemMbiM K 6esonacHocTn ToBapoB (pabor,
ycnyr), - B pas3Mepe A0 NATM ThiCAY MUHUMAarbHbIX pPa3MepoB onnartbl Tpyaa,
YCTaHOBIIEHHbIX 3aKOHOM;

npogaxun ToBapoB (BbINOMHEHUsT paboT, oOKasaHuA ycnyr), B TOM 4ucrne
UMMNOPTHbIX, ©e3 [OKYMEHTOB O MpoBedeHuM 00s3aTenbHOro MnoATBepPXOeHUs
COOTBETCTBMS TOBapoB (paboT, ycnyr) obssaTenbHbiM TpeboBaHMAM CTaHOAPTOB, - B
pa3mepe CTOMMOCTU NPOAAaHHbIX TOBAPOB (BbINOMHEHHbIX PaboT, OKa3aHHbIX YCyr);

HapylweHne npasBun o6a3aTenbHOro MOATBEPXKAEHWUS COOTBETCTBMS TOBApOB
(pabot, ycnyr) opraHamm no ceptudmkaumMm, a Takke npegocTaBreHne
ucnbiTatenbHbiMM  nabopatopusmMn  (LeHTpamMn) HeOOCTOBEPHbIX pe3ynbTaToB
UCnbITaHMN TOBapoB (paboT, ycnyr) npu o6s3aTenbHOM MNOATBEPXKOEHUN KX
COOTBETCTBUSA - B pa3Mepe OBYKPaTHON CTOMMOCTM BbIMOMHEHHbIX paboT (OKa3aHHbIX
ycnyr) no noaTBEPXAEHUI0 COOTBETCTBUS.

3. Pa3amepbl wtpadoB, NpeayCMOTPeHHbIX nyHkToM 1 1 ab3auamu BTOpPbIM U
TPeTbMM MyHKTa 2 HACTOsLWEN CTaTbM, B KaXA0OM KOHKPETHOM Clyyae onpeaenstoTcs
C y4eToM pasmepa NpUYMHEHHOro yuiepba n UHbIX 0BCTOATENBLCTB.

Wtpadbl, NnpegyCcMOTpeHHbIE HACTOALLEeN cTaTben, 3a UCKIToYeHneM WTpados,
NpeayCMOTPEHHbIX ab3alamu YeTBEPTbIM U NATbIM MNYHKTa 2 HACTOSLEN CTaTbM,
yNnaynBalwTCcs B TpuauATUOHEBHbLIA CPOK CO OHSA BblHECEHUS peweHui 06 nx
B3blCKaHWW. [1py YKNOHEHUN M3roTOBUTENS (MCMONMHUTENS, npogasua), opraHa no
cepTucmkaumm nnn ucnblTatensHon nabopartopum (LeHTpa) OT ynnatbl wTpada B
YCTaHOBIIEHHbIA CPOK WM MpW Heynnate wrtpada B MOMHOM pasMepe OpraHbl,
yKasaHHble B NyHKkTax 1 1 2 HacTosLeN cTaTbn, BNpaBe 06paTtntbcst B apOuTpaxHblIi
CyA C 3asiBNeHMeM O B3biCKaHUW wWwTpada, a Takke MeHWn B pasMmepe OJHOro
npoueHTa cyMmbl wWTpada WNM ero HeynnadeHHoOM YacTu 3a KaXabl OeHb
NPOCPOYKN.

Wrtpadbl, npegycmMoTpeHHble ab3auamu 4eTBepTbiIM U NATbIM _NyHKTa 2
HacTodAWwen cTaTbM WM Hamnaraemble Ha WHAMBUAYaAlbHbIX MpeanpuHUMaTenen,
B3bICKMBAKOTCH B COOTBETCTBUM C aAMUHUCTPATUBHbBIM 3aKOHOAATENbCTBOM.

4. CymMbl WITpacdOB, B3bICKAHHbIX 3@ HapyLUeHWs 3akoHOA4aTenbCTBa B 06nactu
3awWwunTbl NpaB noTpebuTtenen, HanpaBnATCA B eaeparnbHbi Ol0axerT.

5. NaroToButenu (McnonHuTenu, npogasLibl) ToBapoB (paboT, ycnyr), opraHbl No
ceptudmkaumm, ucnbiTatenbHble nabdopatopun (LEHTpbl) BnpaBe obpawaTtbCs B
apbuTpaxkHbIn Cya C 3asiBNEHUSIMU O MPU3HAHUM HEOENCTBUTENbHBIMU MOSTHOCTHIO
WNNU  YacTUYHO npegnucaHnin  deaepanbHOr0 aHTUMOHOMONBLHOrO opraHa (ero
TepputopuarnbHbIX  OpraHoB), degepanbHOro opraHa no  crTaHgapTu3auumu,
mMeTponormm wun ceptudukaumm (ero TeppuTopuanbHbIX OPraHoB) W OpYrux
denepanbHbIX OpraHoB UCMOMHUTENBHON BRNactu (MX TeppuTopuasnbHbIX OpraHoB),
OCYLLIECTBIIAIOLWMX KOHTPOSMb 3a KadecTBOM M 6GesonacHOCTbiO ToBapoB (pabor,
ycnyr).

MpenonucaHua moryt ObiTb 06XanoBaHbl B TEYEHUE LLUECTU MECSLEB CO OHA UX
BblHECEHUS.

Cratba 44. OcyuwecTBneHne 3awmTbl npaB notpebutenen
opraHaMu MECTHOro camoynpaBreHus



B uensx 3awutbl npaB noTpebutener Ha TeppuTopuuM MyHULMNANbLHOro
o6pa3oBaHUA opraHbl MECTHOrO CaMoynpaBfeHnsi BNpaBe:

paccMmaTtpuBaTtb Xanobbl noTpebutenen, KOHCYNbTMPOBaTb UX MO BOMpoOCam
3aWmThl NpaB noTpebutenen;

aHanuMsnpoBaTb AOrOBOPbLI, 3aKf4vaemble npogaBuaMy  (MCNOSTHUTENSMN,
N3roToBUTENSAMU) C NOTPEOUTENAMMU, B LIENSAX BbIABEHUS YCIOBUN, YLLIEMAAOLLMX
npasa notpebutenen;

npu BbIsIBNIEHMM TOBapoB (paboT, ycnyr) HeHaanexawlero KadyecrtBa, a Takke
OonacHbIX ANs XWU3HUW, 340POBbS, MMYLLLECTBA NOTpPebUTenen n okpyxatowlen cpeapl
He3amMeanuTenbHO KM3Bellatb 006 3ToM hedepanbHble OpraHbl UCMOMHUTENBHOM
BNacTu, OCYLLECTBASIOLWME KOHTPOMb 3a KaydecTBOM M 6e30macHOCTb0 TOBapoOB
(pabor, ycnyr);

B CNnydasix BbISIBMIEHUSA MpoAaXu ToBapoB (BbINOMHEHUsT paboT, oOkasaHus
ycnyr), He COMpPOBOXAALMXCS AOCTOBEPHON N AOCTAaTOYHOW MHOpMaLMen, unm ¢
NPOCPOYEHHBIMU CPOKaMKN rOAHOCTU, NN 6e3 CPOKOB rOQHOCTW, ECNN YCTAHOBIIEHNE
3TUX CPOKOB 00sa3aTenbHO, NPUOCTaHaBnMBaTb MNPOAAXy TOBApOB (BbIMNOMHEHWE
paboT, okasaHue ycnyr) 0o npegocTaBneHuss MHdopMauMm wnu npekpawaTb
npogaxy ToBapoB (BbINOfIHEHME paboT, OKkasaHue ycnyr);

obpallatbCca B CyAbl B 3aWuTy npaB notpebutenen (HeonpeaeneHHoro Kpyra
notpeburtenen).

Ons obecnevyeHnss 3awmTbl npaB noTpebuTenen opraHbl MECTHOro
camoyrnpaBieHNsi CaMOCTOATENBHO (POPMUPYIOT COOTBETCTBYHOLLME CTPYKTYpbI.

Cratbna 45, MpaBa OOLLLEeCTBEHHbIX ob6beanHeHun
notpebutenen (ux accoumarmim, Coro3oB)

1. TlpaxpgaHe BnpaBe o0O0beanHATbCS Ha [OOpPOBONMBHOM OCHOBE B
obuliecTBeHHble obbeuHeHna notpebutenen (UX accoumauum, coko3bl), KOTOpble
OCYLLECTBIIAOT CBOK AEATENbHOCTb B COOTBETCTBUM ¢ PeageparnbHbiM 3akoHom "O6
00LLecTBEHHLIX 00beanHeHMsX" N Nx yctaBamu.

2. O6uwecTBeHHble 06beaAnHeHMA noTpebutenen (Ux accoumauun, cosbl) B
cny4vasx, NPeayCMOTPEHHbIX yCTaBaMM yKa3aHHbIX 06beanHeHun (MX accouunaunm,
CO030B), BNpaBe:

yyacTBoBaTb B pa3paboTke TpeboBaHunm K 6esonacHocTu ToBapoB (pabor,
ycnyr), a Takke CTaHAapToB, yCTaHaBnuBawwmux obasartensHble TpeboBaHMA B 3TON
obnacTtui, NPOEKTOB 3aKOHOB W WHbIX MpaBoBbiX akToB Poccuiickon depepauumm,
perynmpyroLmnx OTHOLEHUS B obnacTtu 3awmTbl Nnpas notTpebutenen;

NpoBOAUTb HE3aBUCUMYKD 3JKCMEpTM3y KavecTBa M 06Ge30nacHOCTU TOBapoOB
(pabor, ycnyr);

npoBepsTb cobnogeHne npas notpebutenen n npaesun TOProBoro, ObITOBOro 1
WHbIX BMAOB OOCNyXMBaHMA noTpebutenen, COCTaBnsATb akTbl O BbIABNEHHbIX
HapyweHuax npaB notpebutener UM HanpaenAaTb YKa3aHHble akTbl AN
pacCcMOTPEHUs B YNOMHOMOYEHHbIE OpraHbl roCygapCTBEHHOW BRacTu, y4acTBOBaTb
Nno NOpy4vyeHuo noTpebuTenen npu NpoBEAEHUN SKCMEPTU3 MO (hakTam HapyLUEHMUs
npae notpedutenen;

BHOCUTbL B (pedepanbHble opraHbl WCMOMHUTENbHOW BNacTu, OpraHuM3auum
npegnoXeHnss 0 Mepax no MOBbLILWEHUIO KavYecTBa ToBapoB (paboT, ycrnyr), CHATUIO C
Nnpov3BOACTBa, U3bATUIO U3 06opoTa ToBapoB (paboT, ycrnyr), onacHbIX A4S KU3HW,
3[0pOBbS, UMyLLECTBa NOTPeOUTENEN 1 OKpyXKatoLLen cpeabl;

y4yacTBOBaTb COBMECTHO C hefeparnbHbIMU OpraHaMn UCNOSTHUTENBHON BRacTu
B OCYLLECTBIIEHNN KOHTPOIS 32 MPUMEHEHNEM PEryNNpPYyEMbIX LIEH;

BHOCUTb B OpraHbl NpoKypaTypbl U deaepanbHble OpraHbl MCMONHUTENBHOM
BNacTu maTtepuarnbl O NpUBEYEHNN K OTBETCTBEHHOCTU ML, BUHOBHbIX B BbIMYCKe U
peanu3aumm ToBapoB (BbIMOSIHEHUN PaAbOT, OKasaHMM YChyr), He COOTBETCTBYOLLNX
YCTaHOBIEHHbIM TpeboBaHMAM K 6€30MacHOCTM U KayecTBy TOBapoOB (paboT, ycnyr),
a Takke B HapyweHun npaB notpebuTtenen, yCTaHOBNEHHbIX 3aKOHaMWU U UHBIMU
npasoBbIMY akTamn Poccuinckon ®epepaumm;




obpawatbcs B opraHbl MpoKypaTypbl C NpocbbamMy MNPUHECTM NPOTECTbl O
NPU3HAHUN HEeOENCTBUTENbHLIMU aKTOB dedeparibHbIX OpraHoB WCMOSTHUTENbHON
BNacTW, akToB OpPraHoB WCMOSMHUTENbHOW Bnactu cyobektoB Poccuiickon
degepauumnm 1 aKToB OpraHOB MECTHOIO CaMoynpaBneHus, npoTuBopeYaLlmnx
3aKoHaM, PErynumpyoLmm oTHOLEHNSI B 06/1acTu 3alnTbl Npas noTpebutenei;

obpallatbCca B Cyabl B 3aWuTy npaB notpebutenen (HeonpeaeneHHoro Kpyra
notpebutenen).

Ctatba 46. 3awuTta WHTEPECOB HeornpenerieHHoro Kpyra
notpebutenen

depnepanbHbll  aHTUMOHOMOMbHBIA OpraH (ero TeppuTopuanbHble OpraHbl),
depeparnbHble OpraHbl UCMOMHUTENBHOW BRacTu (MX TeppuTOpuanbHble OpraHbl),
OCYLLECTBIIAIOLLME KOHTPOMb 3a KavyecTBOM M 6e30nacHOCTL TOBapoB (pabor,
yCnyr), OpraHbl MECTHOrO CaMoyrnpaBrfieHns, obLWecTBEHHble 0O6beanHeHus
notpebutenen (Ux accoumauumn, coro3bl) BrNpaBe MNPeAbsBASATb UCKM B Cyabl O
NPU3HaHUM  OENCTBUA  NPOoLaBLOB  (M3roTOBMTENEW,  UCMOMHUTENEn)  Unu
opraHuM3aLmm, BbINOMHAKLWNX PYHKLUUN NpoAaBLOB (M3roTOBUTENEN) HA OCHOBaHWUU
AOroBOPOB C HUMW, MPOTUBOMNPABHbLIMA B OTHOLLUEHUW HEOMNpeAerieHHoro Kpyra
noTpebutenen n npekpaLwleHnn 3Tux JeNCTBUN.

Mpn yooBneTBOpPEeHUM Takoro ucka cyn obssbiBaeT npaBoHapyLIMTENsa LOBECTH
B YCTAHOBIEHHbIN CyAOM CPOK Yepes3 cpeacTBa MacCOBOW MHopMaumMm Unm HbIM
cnocobom 4o cBefeHus noTpebutenen pelleHune cyga.

BcTynuellee B 3aKOHHYWO cuny pelleHve cyda O Mpu3HaHuMKM  OeNCTBUN
npogaBua (M3roToBUTENS, WCMNONMHUTENS]) WM OpraHM3aumn, BbIMOJTHSOLWEN
dyHKUMM  npogaBua  (M3roToBMTENS)) Ha  OCHOBaHMM  LOroBopa C  HUM,
NPOTUBOMPABHLIMA B  OTHOLUEHWW HEOMPEAENEeHHOro Kpyra notpebutenen
obsa3aTtenbHO ANs cyda, paccMaTpuBatoLiero MCK noTpebuTtens o rpaxaaHCKo-
NpaBoBbIX NOCMEACTBUAX OENCTBMMA NpoAaBua (M3roTOBUTENS, WCMOMHUTENS) Unu
opraHusauum, BbIMOMHSOWEN (yHKUMM npofaBua (M3roTOBUTENS) HA OCHOBaHUM
[0roBopa ¢ HMM, Mo Bonpocam, UMenn N MecTo 3T AENCTBUS U COBEPLLEHDI NN OHK
JaHHbIMKW NLaMN.

OOHOBpPEMEHHO C YOOBMETBOPEHMEM UCKA, MPeabsBIEHHONO O6LLECTBEHHbLIM
obbegnHeHnem noTpebutenen (MX accoumauMen, COK30M) B  UHTepecax
HeonpedeneHHoro Kpyra notpebutenen wnu oTgenbHoro noTpebutens, cyg
NPUHUMAET peLlEeHne O BO3MELLEHUN 00LLECTBEHHBIM 006 beaANHEHNAM NOTpebuTenen
(nx accoumaumsam, coro3am) cyaebHbIX pacxOodoB, CBA3AHHbIX C PACCMOTPEHUEM
Aena, B TOM 4ucrne pacxonoB MO NPUBMEYEHMIO K y4acTUIO B Aene 3KCnepToB.".

Cratbsa 2. BHectn B Kogekc PCOCP 06 agMUHUCTPATUBHBIX NpaBOHAPYLLEHMUSIX
(BegomocTtun BepxosHoro Coseta PCOCP, 1984, N 27, c1. 909; 1986, N 23, cT. 638;
1987, N 23, cT. 800; 1989, N 10, cT1. 246; 1990, N 10, cT. 287; Begomoctn Cbe3aa
HapoaHbix genyTtatoB Poccunckon depepaummn n BepxosHoro Coseta Poccuiickon
depgepauun, 1992, N 16, ct. 838; 1993, N 3, ct. 97; N 32, ct. 1231; CobpaHue
3akoHogatenbcTBa Poccuiickon denepaumm, 1995, N 26, cr. 2397; N 30, cT. 2866)
crneayowme N3MeHEeHUs 1 AONOSTHEHUS:

1. B cratbax 157-1, 157-2, 224-4 cnoBa "AHTMMOHOMOJSbHbLIA KOMWUTET
Poccuinickon ®epepauun” B COOTBETCTBYIOLMX Nagexax 3aMeHUTb CrloBamu
"henepanbHbI aHTUMOHOMNOSbHbLIN OpraH” B COOTBETCTBYIOLLMX Nagexax.

2. N3 ab3aua BTOporo cratbn 224-4 nocnegHee npeanoXeHne UCKITHOYNTD.

Cratba 3. Hactoswmin degepanbHbiid 3aKOH BBOAUTCH B AEUCTBME CO OHSA €ro
oduumansHoro onyoMKoBaHUs.

MonoxeHus, cogepxawmecs B NyHkTax 2 n 4 ctatbu 5, ab3aue NnepBoOM NyHKTa
4 ctatbM 7 u B absaue BocbMoOM nyHkTa 1 ctatbu 18 3akoHa Poccurickon
depepauun "O 3awmTe NpaB NoTpebuTenein”, 3NoXxXeHHoro B cratbe 1 HacTosLwero
degepanbHOro 3akoHa, BBOOATCS B CUNY CO OHA yTBepxaeHus [MpaBuTen-cTBOM
Poccuinckon degepaumm cooTBETCTBYHOLLMX MEPEYHEN.




MopyunTk MNpasutenbctBy Poccunckon degepaunn:

paspaboTaTb MnpaBoOBble akTbl, MNpPeAycMOTpeHHble 3akoHoMm Poccuiickon
depepauum "O 3awmTe npae notpedutenen”, N3NoXeHHbIM B cTatbe 1 HacToSLLEro
degepanbHOro 3aKkoHa;

npuBecTn CBOU NpaBOBble aKTbl B COOTBETCTBME C HACTOALLMM CDenepaanblM
3aKOHOM.

MpesnaeHT
Poccuiickon ®enepaunn B. EnbuuH

Mocksa, Kpemnb
9 aHBapa 1996 roga
N 2-03



